QOPM Ethics Form 3 Rev. 5-26-15

“§ ¢ STATE OF CONNECTICUT

iﬁg’ﬁ{ _ CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
%% AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of $50,000 or more, pursuant fo
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor Dannel P. Malloy's
Fxecutive Order 49.

INSTRUCTIONS:

Compiete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employes, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and {2) the selection of the contractor named
below was not the result of coltusion, the giving of a gift or the promise of a gift, compensation, fraud or
inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

-
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Contr'écfor Nénﬁe

Office of the Hee;}f@ayp Advo;zé;‘te /’)

Awarding State Agendy 7/ %/}%/Z é,/‘bb/f(

State Agency Offictal or Ethplafyee Silipature | Date
Victoria L. Veltri Healthcare Advocate
Printed Name Title

A
Sworn and subscribed before me on this &’ day of __ Suwt 2048,

IR
Commissioner of the-Sufiarior Court

or Notary Public
.
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My Comntission Expires




TRANSFORMATION SERVICES AGREEMENT OFFICE A O O N OVOCATE

1, PREPARE JH QUADRUPLICATE
2. THE STATE BUSIHESS UHIT AND THE CONTRACTOR AS LISTED BELOW HEREBY ENTER RTO AN AGREEMENT

SUBJECT TO THE TERMS AND CONDTFIONS STATED HERER ANDIOR ATTACHED HERETO AND SUBJEGT TO m {2) IDERTIFIGATION HO.
THE PROVISIGHS OF SECTION 4-88 OF THE CONNECTIGUT GENERAL STATUTES AS APPLICABLE. E ORIGINAL D AMENOHENT PS5 148IMONZ
3 ANE : ;
B)CORTRAGTORIAME o Vincent's Health Partners, Inc. ”TZ:;%’E:S&; Oves Rwo
CONTRACTOR CONTRAGTOR ADDRESS ~ I CORTRAGTOR FENUSSN - SUFFIX
2754 Maiu Street Bridgeport, CT 06606
. STATE {5) AGENCY NAME AND ADDRESS
AGENCY Office of the Healthcare Advacate, PO Box 1543, Hartford, CT 06144
AGREEMENT 1 DATE [FROM) TAROUGH {10} Ty NDIEATE :

PERIOD 06/01/2015 121312016 [] waster acreerelY ] GONTRAGT AWARDHO, B uermuer
CANCELLATION THIS AGREEMENT SHALL RELWIN It FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE AGREEMENT {8) REQUIRED HO. OF DAYS WRITTEN ROTICE
PERIOD STATED AROVE UNLESS CANCELED BY THE STATE BUSINESS UNIT, BY GIVING THE CONTRAGTOR 30

CLAUSE WRITTEN HOTICE OF SUCH INTEHTIGN (REQUARED DAYS ROTICE SPECIFIED AT RIGHT)
(9) STATE AMD CONTRAGTOR COMMITMENTS
: The State shall provide practice fransformation support and other program components as part of the Advanced
COMPLETE Medical Home Vanguard Program, as detailed in Section 5 (A) of Attachment A (Specification of Services).

DESGRIPTION

OF SERVICE The Contractor shall actively participate, collaborate, and cooperate with all practice transformation activities,
interventions, and companents as part of the Advanced Medical Home Vanguard Program, as detailed in Section 5
(B) of Attachment A (Specification of Services).

ACCEPTANCES AND APPROVALS (22} STATUTORY AUTHORITY

23) APPLICANT WWO%PWU‘?&’ an / ) ﬂz@f\u od wnt / CLo DAE ~J=Q e}

(2% AGENTY (Auruomzey;fﬁ'\i#%/ &/Z !4 ::!Z’({’Almm A'AM ;;T?qJD /f‘)/

(25} OFFICE OF POLIGY &"’}.’wéemsﬁmspammﬂ? OF ACTUN|STRATIVE SERVIGES DATE

{28) ATTORKEY GENERAL {APPROVED AS TO FORM) DATE

DISTRIBUTION: ORIGINAL CONTRACTOF\; . PHOTOCOPY-OPIVDAS PHOTOCOPY-ATTORNEY GENERAL PHOTOCOPY-AGENCY







St. Vincent's Health Partners, Inc. and : . Contract Number
Cffice of the Healthcare Advocate - : Page 1

. ATTACHMENT A
SECTION 1

This Tranformation Sérvices Agreement (hereinafter referred o as “Agreement” or “Goritract”) is entered
into between the State of Connecticut (hereinafter "State™) acting through the Office of the Heallhcare
Advacate (hereinafter "OHA") pursuant to Connecticut General Statutes §§ 4-8, 4-65a and 4-68, and St.
Wncent's Health Partners, Inc.; an Advanced Network having its principal offices at 2754 Main Streel
Bridgeport, CT 06606 (hereinafter “Contractor’). The parties agree to the commitments and provisions
specified in this Agreement

SECTION 2
GONTRACGT PERIOD AND DEFINITIONS

This Agreement shall commence as of the date this Agreement is fully executed by the parties herelo and
the duties of the State and the Contractor as set forth.In Section 6.of this Agreement shall he
completed by the end of the contract perlod, which shall be no later than December 31; 2018
(hereinafter "end date”). : : :

“Advanced Medlcal Home (AMH) Glide Path” means a program' administered by the SIM-Program
Management Office (PMO) for facilitating the advancement of primary care practices to achieve practice
standards, including National Commrltee for Quallly Assurance standards for patrent centered medical
home. ) .

“Advanced Medical Homa (AMH) Vanguard Program® rieans a program admistered by the PMO for
facilitating the advancemenit of primary care practices to achieve practice standards, including National
Committee for Quality Assurancs standards for patient centered medical home.

“Advanced Network” means independent practice assoclations, large medical groups, clinically
integrated networks, or Integrated delivery system organizations that have entered Into shared savings
plan (SSP) arrangements with at least one payer. This definition includes entities designated as
Accountable Care Organizations for the purpose of participating in Medicare's SSP.

“Confidentlal Information” means any data or Information that the State or its represantatives provide to
Contracter Including without limitation, any information furnished orally, or in writing, or gathered by
inspaction and regardless of whether spacifically [dentified as “confidential,” togsther with documents
prepared by Conlractor that contain or otherwise reftect such Information. Confidential Information shail
also include any competitively sensitive material that is not genarally known to the public.

‘“‘Learning Collahorative” means a communily of health care providers established for the purpose of
fostering continuous Individual and group learning opportunities to address primary care practlce gaps,
sharing peer-to-peer experltise among participating practices, hosting site visits, serving as presenters on
selacted topics, exchanging tools {e.g., policies, workflows, forms, templates) and expariences among
practices, and motivating practices to accomplish work between meetings of the communily.

“Practice Transformatlon Services” means those services and program components to he executed
during the contract period by the State for the purpose of assisting primary care practices to.achieve the
2014 National Cormittee for Qualtly Assurance Person Centersd Medical Home recognition at Level Il or
Level Iil, Planetree Bronze Recogmllon and to mest the Advanced Medical Home Must Pass and Critical
Factors requirements. . .

“Connecticut State Innovatlon Modei” or “CT SIM" means the mnovat[ve health care payment and
service delivery modeis outfined in the-Center for Medicare & Medicaid Innovation (CMMI) approved
Project Narrative for which CMMI is providing funding and technical assistance under a cooperative
agreement with the state, The goal of the CTSIMIsto establrsh a whole person centered health care
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system that improves cormunity health and eliminates haaith mequrtlee, ensures superior access, quality,
and care experlence; empowers Individuals to aclively participate In their health’ and heatlhcare and
Improves affordabilily by reducing healthcare costs. .

“SiM Program Management Office” or "PMO” means that office within tHe Office of the. Healthcare -
Advocate (OHA) that is résponsible for the admmistration of state and federatty funded State tnnovatron
Mcdel Initiatives. .

“State” - Wherever the tarm "Stale’ is used in this Agreement, it shail include the Oiilce of the Healthcare
Advocale, the PMO orits employees. _

SECTION 3 i
CANCELLATION PROVISION

This Agreement may be canceled by either parly upon 60 days wrilten nottce;ctelivered by'certitier:t mail.

SECTION 4
NOTICE

Unless otherwrse expressly provided fo the conlrary, any other notice provrded under this Agreement shall -
be in writing and méy bé delivered persanally or by certified mail'in the mannér set forth In.this section. All
notices shali be effeetwe it dellvered personally or by certmed mail to the fol[owing‘ addresses '

State. State of Connecticut-
C Office of the Healthcare Advocate
P.O. Box 1543 .
. . Hartford, CT 06144
. Attentron Mark Schaeier Director, Healthcare Innovatron

Contractor; St, Vincent's Health Partners, Inc.
.. 2754 Main Street .
. Bridgeport, CT 06608
Altention; Thomas A. Raskauskas, MD.

The parlies may change thelr respectrve addresses for notrces under this paragraph upon prsor written
notification to the clher, .

SECTION &
SPECGIFICATION OF SERVICES -

A. Commitments of the State
}

1. As part of the Advanced Medigal Home Vanguard Program, Practrce Transformation Servrces will
be conducted for the purpose of assisting primary care practices to achieve the 2014 National
Committes for Qualtly Assurance (NGQA} Person Centered Medical. Home:(PGMH) recognition at
Level It or Level I, Planetree Bronze Recognition and to meet the Advanced Medical Home
(AMH) Must Pass and Critlcal Factors requirements as more fully set forth in Attachment:A and
Altachment B, altached hereto, and fully encorproated hereln. The State may adapt its approach
to enable practlces to meet additional requirements correspondlng fo.the Advanced Medical
Homs designatten including areas of emphasrs

a,

2. The State shail prowde praclice traneformation services to primary care practrces for up to 16
maonths. Practice transformatlon services may conslst of: .

Revised Octei)er 11, 2011
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a. A mullifaced intervention strategy that includes an interaclive Learning Collaborative,
primary care practice facifitation visits from the transformation vendor, and
implementation of a variety of evidence-based qualily improvement interventions.

b. Assistance with the implementation of evidence-based processes to jmprove clinical
outcomes, ampower healthcare consumers and reduce healthcare disparities.

c. Transformation methods almed at improving primary care practice and patient
experience, allowing for flexibility In the application of these methods so that participaling
practices can help to identify the optimal approach. Areas of Interest may include
developing methods of assistance and {ools to make the process less cha!lengmg and
resource intensive. The State may assess the impact on the primary care team in order fo
adjust the approach.

d. On-sile primary care practice facilitation that complements the face-to-face mestings and
webinars of the Learning Gollaborative. The State may condugct the visits consistent with
the most recent evidence and expert opinion on primary care practtce facilitation as a
quaiity improvement sirategy.

e. Training and technical assistance {o support implementation of the fo!lowmg avidence-
based quality improvement interventions:

i. performance measurement and feedback of patient care, survey, and office
process data; . . .

ii. team care;

iii. standing orders;

iv. - clinician reminders;

v. patient reminders;

vi. patfent self-management education; and

vii. use of shared degcision alds via an electronic piatform. at the polnt of care or
remotely.

f.  Aninteractive Learning Gollaborative lo assist primary care practices in moving along a
- continuum toward more person-centered care by helping them make Important changes
in leadership approaches, culture; and systems. The Learnmg Collaborative may consist
of.
i In-person meétings;
ii. virtial group education mestings,
iii. technical assistance; and N
iv. interactive weblnar series.and other means to provide virtual technical assistance
to the primary care practices as they prepare for NCQA 2014 PCMH Level Il or
Level lll Recognition and achievement of Planetree Bronze Recognition..

. Please refer te ATTACHMENT G for details about the Learning Qolleib'oraﬁve

Revised October 11, 2011
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3. The Parlles agree that the Pracl{ce Transformatlon strategy will comport to the limetable
contained in Figure 1. '

Figure 1: Timeﬂne of actlvmes

Phase . L Co Actwltleé

Enroliment Office idenfification, screenlng, obtaining commitments

{month 1-2) Needs assessment, and creation of office- specmc transformation plans

Bassline staff engagement stirvey

Convening of an existing Regional Patient and Family Partnership Council to
provide guldance for the onset of the pilot about what transformation interventions
would be most powerful and meaningful from the patient and family perspective.

. % & @

Transformation | » Interactive learning collaborative, practice facliitation visits, “in-officé” technical
(month 3-17) - | - assistance, and implementaltion of QI interventions in practices
" . |.« Formative evaluation of Contractor interventions and praclice implementation of
Qi Interventlons ) :

Evaluation + Submission of NCQA PCMH Recogmtlon and Planetree Bronze Recognitlon

(months 18-20) applications
+  On-site observation to validate fulfiliment of Bronze recognition critena

+  Summalive evaluation of project

4. The State may meet with primary care office teams on-site five times during the project.

5, The State shall review baseline office clinical parformancs, office and patient survey data, findings
from the baseline patient and staff interviews, practice needs assessment data, and observalions
from the needs assessment together with the primary care office teams. This data collection shall

- he used to develap office-specific transformation pians, Over the months of transformation the
State shall assess progress and provlde support fo the primary care office teams by phone and e-
- mail. R

8. _The State and primary care office personnel shall revlaw follow-up.clinical performance, patient
and provider surveys, praciice needs assessment data, and progress towards implementing a
transformation plan. The Slate may invite the primary care office team {o discuss progress and
chalfenges, and shall recommend potentlal so!uhons

/7. The State shall conduct a formaiwe evaluation of the impact of the lransformation services:

a. The purpose of thlS evaluation shall be to improve the intervention efforts during the
Tranformation Phase, Data sources will Include quarterly telephone satisfaction
surveys of primary care praclice leadership addressing both face-to-face and
webinar-based education and technical assistance, clinlcal pen‘ormance data, patient
and provider survey data, and a practice nesds assessmant data

. (
b. The State may utllize data from a vanety of sources to perform onqo]ng formative
: 'evaiualion of s aclmues

8. The State shali conduct a summa!we evaluatron of the impact of the transformatton serwces

a, The State may use the same fypes of data descnbed in Secuon A7 above fo inform
the summative evaluation of each Intervention component.

b. The State shall conduct this evaluatbn at the end of the Transformation Phase.

Revised October 11, 2011
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- ¢ The evaluatton may address the domains described below:

L. Parlicipantiteam satisfaction with training and techmcal assastance

i Office tear participation’ in all intervention phases ! “ ¢

iil. Quality improvement Interventions utilized by offices N

iv. Praclice needs assessment results (using the PCMH-A tool): engaged
teadership; quality improvement strategy, empanelnient; continuious and team-
based healing relationships; organized, evidence-based care; patsent-centersd
interactions; enhanced access; care coordination; overall program seore -

v Pattent care expenence {viaa practlce needs-assessment tool, patient survey
and patrent mtemews) )

Vi Statf expertence (via staff engagement survey measures) ,
vil. Process of care performance
vill. Level Il or Levet I NGQA PCMH Recognmon achleved -

Ix. . Success rates of AMH Destgnat:on v . ;

L

X, Success rates of Planetiee Bronze Recognition applications g ; 1-{-.

9, The State shall use'a. modifiad Critical Incldent Questlonnatre fo assess satisfaction and ;tb(atn
feadback on the webinars. Primary care practices will receive a summary of ongoing- forr’natwe i
evaluations and an explanatlon of any changes In approach that are made. :

10. The State shall arrange for discounted application fees with NCQA. Pr]mary care practtses WIII not -
otherwise receive direct funding for thelr participation. , )

Practices that participate in the AMH Vanguard Program may be eligible for the enhanced ff es ay altabio ’
to practices that are enrolled In the Medicaid PCMH program, while pursuing NCQA ret ognition and
once such recognition is achieved: Practices that wish to receive such fees will be axpected to i
formally enroll and actively patticipate in the Medicaid PCMH and must fo]iow all associated r:ogram
rules. B Commitments of the Contractor _

~ The Contractor hereby agrees to ensure that alf: participatmg prlmary sare pmetlces

1. Aclively coltaborats and cooperate with the State, and the ‘State’s ‘chosen praczttce tmnsformation
vendor, in thé implementation of all quality Improvevement 1nterventtons tqom'mtments and .
program components ‘ SR .{. i 1

2. Complete all program componenets in 4 timely and comprehensive way.

3. Have an identified lead physician orAPRN E o

4. Have an established ONC Certified electronic health récord (EHR), which they have U|I|t28d for at
least 6 months, w1th exceptlone at the dlscretion of the State. . .

=2}

Commit to complete encl!or apply for. -

a. NCQA 2014 medical home recognition and obtatnirtg‘ NCQA recognition; _:

i.

Revised October 11, 2011
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8.

7.

©

1

10.

1.

12,

b. CT Advanced Medical Home must pass and eritical factors; and
¢.. Bronze Recoghition for Achievement in Patient Centered Care.

The transformation vendor shall provide support to the primary care praclice to ensure the most
efficient process for meeting the administrative requirements of the application process, The
primary care practice will be responsible for assoclated PCMH appilcation and survey tool fees
from NCQA at the state's discounted rate.

Committ to aciively participate in the Learning Collaborative.

Agree to coﬁiplete.an in-person - office Needs Assessment. wilh the assistance of the
transformation vendor and completion of a practice needs assessment (the Patient-Centered
Medical Home-Assessment or PCMH-A), o T - '

Goliaborate with the transformation vendor in the creation of an office-specific Transformation
Plan that addresses’ PCMH Standards, AMH must pass and crifical factors, and the criteria
required fo fulfill Bronze Recognition for Achievement in Patient-Centered Care. = '

a. The plan will include specific action steps with a timeline, milestones, and designated
clinical, patient and practice safisfaction and procedural measures. A

b. This plan will Include a schedule of planned interactions with the transformation vendor.

Have the commitment of an inter-professional office team to work on the project. The team shall
consist of-a designated lead physician and the office manager or other designated staff and
potentially other staff mémbers as part of the team with a commitment to spending four to five
hours per week (total time) throughout the 15 month Enroliment and Transformation Phase and 3
monltl Evaiuation Phase and fo Interact with the transformation vendor on an -agreed-upon
scheduls. T o

Agree fo provide -quarterly clinical performance data from the office Electronic Health Record
(EHR) or registry to the transformation vendor during the 15-month Transformation Phase.

1 . . _ <
Agree to participate in all baseline, formative, and summative evaluations, including an on-site
validation assessment.at the conclusion of the Transformalion Phase.- .

Revised October 11, 2011
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s ' SECTIONG .
_ "OTHER TERMS & CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Uﬁiess othenuiéa Indicated, the following terms shall have the following cgri:esponding

definilions: _

1.

2,

10.

11,

“Bid” shall fean a bid submitted in response to a solicitation.

“Breach” shall mean a party's failure to perform some contracted-for or agreed-uporn act, or his
failure to comply with a duty imposed by law which Is owed to another or to society.

aGangellation” shall mean an end to the Contract affected plrsuant to a right which the Contract
creates due toa Breach. : S :

“Claims” shall mean all actions, suits, claims, demands, invesﬂgalloné and proceedings of any
kind, open, pending or threatened, whether malure, unmalured, contingent, known or.unknown, at
law or in equity, in any forum. i S C

“Client” shall mean a recipient of the Coniractor's Seivices, .

sGontract” shall méan this agreemen(, as of Its effective date, be.;ween the Contractor and the
State for Services. ’ . _ ' , :

“Contractor Partles” shall mean a Contractor's members, directors, officers, shareholders,
parthers, managers, principal officers, representatives, agents, servants, consullants, employees
or any ohe of them or any other person or enlity with whom the Conlractor is in privity of oral or
written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to
perform under the Contract in any capacily. For the purpose of this Contract, vendors of support
services not othenwise known as human service providers or educators (e.g., lawn care) shail not be

considered subconiractors, unless such activily is consldered part of a training, vocatienat or
educational program.’ : ' . :

“Data” shall mean all results, technical information and materlals developed andfor obtained in ihe
performance of the Services hereunder, including but not limited to all reports, survey and evaluation
tools, surveys and evaluations, plans, charts, recordings {video andfor sotind), pictures, curricula,
electronically prepared presentalions, public awareness or prevention campaign materials, drawings,
analyses, graphic representations, computer programs and printouts, ndtes and memoranda, and
documents, whether finished or unfinished, which result fcomn or are prepared in connection with the

Services performed heféunder.

“Day;’ _s.hgl'i‘mean all calendar days, other than Saturdays, Sundays_ énﬁ days designated as
national or State of Connecticut holidays ipon which banks in Connécticut-are closed.

"Epriration" shall mean an end to the Contract due to the completion in full of the mutual
performances of the parlies or due to the Contract’s term being completed. - '

“Force Majeure® shall.mean events that materially affect the Services or the time schedule within

which to perform and are outside the control-of the parly asserling that such an event has
oceurred, including, but not limited to, labor troubles unrslated to the Contractor, failure of or
inadequate permanent power, unavoidable casuaities, fire not caused by the Contractor,
extraordinary weather conditions, disasters, riots, acts of God, insurrection or war.

Revised October 11, 2011 :
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12, “Personal information” shall mean any name, number or other information that may be used,
alone or in conjunction with any other Informaﬂon to ldentify a spedific individual including, but not
limited to, such individual's name, date of birth, mother's maiden name, motor vehicle operator's
license number, Social Securily number, employee identification number, smployer or taxpayer
identification number, allen registration number, government passport number, health insurance
idsntification number, demand deposit account number savings account number, cradit card
number, debit card number or unique biomelric data such as fingerprint, voice print, retina or iris
image, or other unique physical representation, Without limiting the foregoing, Personal
Information shall also include any Information regarding clients that OHA classifies as

“confidential” or “restricted.” Personal Information shalil not include information that may be
lawfully obtalned from publicly avallable sources or from federal, state, or local government
records which are, Iawfully made ava;labls to the general public. . :

13, "PersonaE Informatlon Breach” shaH mean an Instance where an unau!horized person or entity
accesses Personal Information in any manner, incfuding but not limited to the following
occurrences: (1) any Personal Information that Is not encrypted or protected is misplaced, lost,
stolan or In any way compromised; {2) one or more third parties have had access.to or laken
conirol or possession of any Personal Information that is not encrypted or protected without prior
wrltten authorization from the State; (3) the unauthorized acgulsition of enorypted or protected
Parsonal Information together with the confidential process or key that is capable of compromising
the integrity of the Personal Information; or (4) if there is a substantlal risk of ldsnuty theft or fraud
to the client, the Contractor, the OHA or State, : A

14. "Records” shall mean all working papers and such other information and materials as may have
been accumutated and/or produced by the Conlractor in performing the Contract, including but not
limited to, documents, dala, plans, books, computations, drawings, spemflcanons notes, reports,
records, estimates, summarles and correspondence, kept or stored In any form,

18, “Services™ shall mean the performance of Services as stated in Section b of this Contract.”

16. “State” shail mean the State 6f Gonnecticut, |}101{id|r)g any agency, office; department, board,
councﬂ comm:ss!on mstttutlon or other executwe branch agency of State Government.

17. “Termination” shalf mean an end to thie Contract affected pursuant to a right WhlGh lhe Contract
creates, other than fora Breach

B. C[mnt-ReIated Safeguard

1. Inspaction of Work Performed

(a) OHAIts authorized representatwe shall at all times have the n_qht to enter info the Contractor or
Contractor Parties’ premises, or such other places where dulies under the Contract are being
perfarmed, 1o inspect, to monitor or to evaluate the work belng performed in accordance with
Conn. Gen. Stal. § 46-29 to ensure compliance with this Contract. The Contractor and all

- subcontractors must provide all reasonable facilifies and assistance to OHA representatives. All
inspections and evalitations shall be performed in such a manner as will not unduly delay work,
The Contractor shall disclose information on clients, applicants and their families as requested
unless otherwise prohibited by federal or stale law. Wrilten evaluations pursuant to lhls Section
shall be made available to the Contractor,

{(b) The Contractor must mcorporate this saction verbalim into any- Contract lt enters into with any
“subconteactor prowdlng services under this Cantract,

2, Safeguarding Client Information. OHA and the Gontractor shalf safeguard the use, publication and
disclosure of information on all applicants for and all Glients who'receive Services under this
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(d) The Contractor must incorporate this section verixalim into any Contract It enters Into with any
subcontractor providing services under this Gontract. : : : -

Related Party T ransaétinns. The Contractor shall re;i‘o‘rt all relaitéd parly l}ansaclions, as defined
in this section, to OHA on an annual basis in the appropriate fiscal report as specified in Part | of
this Contract. "Related party” means a psison or organization related through marriage, ability to

. control, ownership; family or business assoclation. Past exercise of Influence or control need not

10,

bs shown, only.the potential or abilify to directly or indirectly exercise influence or control. "Related
parly transactions” between a Contractor or Contractor Party and a related parly include, but are
not fimited to: - ' - t g S ' '

(@) Real estale salss or leases;
{b) lease§ for equiprrie_nt. vehicles or househ;ok_i furnishings;
() "Moﬁgages, loans and working capital loans; and

{d) Conlracts for management, consultant and professianal services as well as for materials,
supplies.and other services purchased by the Contractor or. Contractor Parly.

Suspension or Débarment. In addition to the representations and requirements set forth in Section
D.4: ‘ o '

(a) The Contractor certifies for ltself and Contractor Parties involved-in lhéla:dminis'!ratlon of
. federal of state funds that they: ' ' S

(1) are not presently debarred, suspended, proposed for debérﬁ‘:ent, dectared Ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year petiod preceding the effective date of thls Conlract, have not been
“convicted or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain or performing a public
(federal, state or local) transaction or contract under a public transaction; for violation of
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements or receiving stolen
property; . ‘ '

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental
enlity (fedaral; state or local) with commission of any of the above offenses; and

(4) Have not within a three year périod préceding the effective date of this Cottract had one
_of more public transactions terminated for cause or fault. g

(b) Any change in the above status shall be-immediaisly 'reported fo OHA, == -7

Lialsoh, Eaé_hj{’art& shall designate a liaison to facilitate a cooperative working refationship
between the Contractor and OHA in the performance and administration of this Contract.

Subgontracts. No Contractor Party shall acquire any direct right of payment from OHA by viriue of
this section or any other section of this Contract: The use of Contractor Parties shall not refieve the
Contracior of any responsibility or fiability under this Contract. The Contractor shall make available

coples of all subcontracts to OHA upon request, . .

lndependént Ca‘pacltonf Gontractor. The Gontractor and Qontiaéfor Partieé shall actin an
independent capacily and not as officers or employees of the Stale of Connecticut or of OHA,

Revised October 11, 2011
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11.

12,

Indemnification.

(a) The Contractor shaii Indemnify, defend and hold harmiess the State of Connecticut and its
officers, representatives, agents servants, employees successors and assigns from and
against any and aH o

(1) olarms arrsmg drrecliy or indirectly, in connection with the Contract tncludrng the acts of
. commissfon or omission {collectively the "Acts”) of the Contractor or Contractor Parties;
and . .
(2) liabilities, damages, losses, costs and expenses mcludmg but not limited to attermeys’
and other professionals’ fees, arlsing, directly or indirectly, in'connection with Claims, Acts
- ‘or the Contract. The Confractor shall use counsel reasonably acceptable to'the State in
_carrying out its Indemnification and hold-harmless obligations under this Contract. The
" Gontractor's obligations under this section to indemnify, defend and hold harrless against
Clairns includes Claims concerning confidentiality of any part of or all of the bid or any
records, and intellectual property rights, other propriety rights of any person or entity,
copyrighted or uncopyrighted-composilions, secret processes, patented or unpatented
inventions, articles or appliances furnished or used in the performance of-the Conlract.

{b} The Conlractor shall reimburse the State for any and all damages to the real or personal
properly of the State caused by the Acts of the Contractor or any Contractor Parties. The
State shall give the Contractor reasonable notice of any such Claims, .

{c) The Contractor's duties under this Section shall remain fully in effect and binding in
accordance with the terins and conditions of the Contract, without bemg fessened or
compromised in any way, even where the Contractor is alleged or Is found to have merely

- contribiuted in part to the Acts giving rise.to the Claims andfor where the State Is alleged or is
found to'have contributed to the Acts giving rise to the Claims.

{d) The Contractor shall carry and maintain at all times during.the term of the Contract, and
during the time that any sections survive the term of the Contract, sufficient general liability
- insurance to satisfy its obligations under this Gontract. The Contractor shall name the State as
an additional-insured on the policy and shall provide a copy of the policy to OHA prior to the
effective date of the Contract. The Contractor shall not begin perforimance untif the delivery of
the- pollcy to OHA.

{e) The rlghts provided in-this section for the benefit of the State shall encompass the recovery of
allorneys' and other professionals’ fees expended in pursuing a Claim agalnst a third party.

(f) This sectron shall survive the Termlnauon, Cancellation or Exprralron of the Contract and
“ shall-not be linited by reason of any insurance coverage. : .

Insurance. Before commencmg performance OHA may require the Contraclor to obtain and
maintain spacified insurance coverage. In the absence of specific OHA requirements, the
Conlractor shall obtain and malntain the following insurance coverage at its own costand’

axpense for the duratlon of the Gontract: -

(a) Commerciai General Lrabi!lty $1,000,000 combined singie ||m1t per oceurience for bodrly
infury, personal Injury-and-properly damage. Coverage shall include Premises-and
Operations, Independent Contractors, Products and Completed Operatioris, Contractual
Liability; and Broad Form Properly Damage coverage. If a general aggregate is used, the
general aggregate Imit shall apply separately tothe services to bs performed under this
Contract or the general aggregate limit shall be twice the accurrence fimit;

P I EEE
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Contract with all appjicéble federal and state law concerning confidentiallty and as mAy be further
provided under the Contract.- S R S W

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting -
requirements relative to Cifent abuse and neglect, Including but not fimiled to requireimanié as
specified in C.G.8.§§17a-101 through 103, 192,216, 46b-120 (related to-children); €.G.5.§ 46a-
11b {relative to persons with mental retardation); and C.G.S.§ 1 7H-407 (relative lo aldé.rly_“ o
personsg).-. . - . . S - o -

4. Background'Chedks. The State may require that the Contractor.and Contractor Partigs undergo
criminal background checks as provided for in the State of Connecticut Departmenl.gf,Public
Safely Administration and Operations Manual or such other State docliment as govgins
procedures for background checks. The Gontractor and Contractor Parties shall cogparate fully as
necessary or reasonably requested with the State and its agents in connection willy such
hackground checks . \ e T

C. Contractor Opligations. -

1. Gost Standards. The Contractor and funding state agency shall comply with the Cost Startiards
issued by OPM, as may bé amended from time to time, The Cost Standards are publlshed sy
OPM on the Web at http://ct goviopm/fin/cost_standards. - . = - . 4 .

2. CGredits and Rights In Data. Unless expressly waived In writing by OHA, all Recoté}is.. an
publications interided for public distribution during or resuiting from the performances of this Contract
shall include a statement acknowledging the financlal support of the Stale and OHA and, where -
applicable, the federal government. All such pubiications shall be released in conformance with
applicable federal’and state law and all regulations regarding confidentiality. Any fiabillty arising from
sueh a release by the Contractor shall be the sole responsibility of the Contractar and the Contractor
shall indemnify and hold harmless OHA, unless OMA or its agents co-authored said publication and
said release Is done with the prior wrilten approval of OHA's Head. All publigzilons shall contain the
following statement; “This publication daes not express the views of the {ingent Agency namej or the
State of Connecticut. The views and opinions expressed are those of the authors.” Neither the
Contractor nor any of its agents shall copyright Data and information obtainad under this Gontract,
unless expressly previously authorized in writing by OHA. OHA shall have the right to publish,
duplicate, use and disclose all such Data in any manner, and may authiorize others to do so. OHA
may copyright any Data without prior Notice to the Contractor. The Gonlractor does not assume any

. responsibitity for the use, publication or disclostirs solely by OHA of such Data.” .-

3. Organlzatiohal Information, Conflict of Intersst, IRS Form 890. During the term of this Contract
and for the one hundred elghty (180) days following its date of Ternilnation andfor Cancellation, the
Contractor shall upon OHA's request provide coples of the following documants within ten (10) Days
after receipt of the request: . . ' ' ‘

(a) its most recent IRS Form 990 submitted to the Internal Revenus Service, and

{b) its most recant Annual Report filed with the Connecticut Secretary of the State's Office or such
other infarmation that OHA deems appropriate with respect to the organization and affiltation of
the Confractor and refated entities. . : .

This provision shall continue to be binding upon the Contractor for one hundred and eighty { 180)

Days following the termination or cancellation of the Contract, "~ ™" -

4, FederalrFunds. .

(@) The Contractor_shg{ll comply with ngtlirements rela'tfng to the recelpt of Use of federal funds.

Revised Qctober 11, 2011
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h \ {b) Thi Contractor acknowledges that OHA has established a policy, as mandated by section

(cY

6032 of the Deficit Reduction Act {DRAJ of. 2005, P.L. 109-171, that provides detailed
injormation about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws
s gpp’or@ing the detection and prevention:of fraud and abuss, _

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with
f lts termis, as-amended, and with all applicable state and federal laws, regulations and
i Tules. Conleactor shall provide said policy to subcontractors.and shall require compliance
= ; with the terms of the policy. Failure to dblde by the terms of the policy, as determined by
. OHA, shall conslitute a Breach of this Contract and may result in cancellation or
... termination of this Contract. . - S :

'(2) This section applies if, under this Gontract, the Contractor or Conlractor Partles furnishes,
- or olharwise authorizes the furhishing of health care items or services, performs billing or
¢oding functions, or is involved in monitoring of health care provided by OHA,
- ] . .
Contractor represents that it is'not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs. .

{d) Contractor shall not, for purposes of performing the Contract with OHA, knouéingly amploy or

contract with, with or without compensatlon: (A) any individual or entity listed by a federal
agency as excluded, debarre, suspended or otherwise ineligible to participate in federal
health care programs; or (B} any person or entity who Is excluded from contracting with the
State of Cennecticut or the federal government (as reflected in the General Services
Administration List of Parties Excluded from-Federal Procurement and Non-Procuremant

.Programs, Department of Health and Human Services, Office of Inspector Goneral

* (HHS/OIG) Excluded Parties list and the Office of Forelgn Assets Control {OFAC) list of

Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify
OHA should it become subject to an investigation or inquiry involving items or services
reimbirsabie under a federal health care program or be listed as ineligible for participation in
or o perform Services in connection with such program. OHA may cancel or terminate this
Contract-immediately if at any point the Contractor, subcontractor or any of their employess
are sanctioned, suspended, excluded from or otherwise become Ineligible to participate in

federal health care programs,

5. Audit Requ!réments.

(@) The Stale Auditofs of P'ubll‘é Accounts shall have access to all Records for the_ fisca'l-year(s) in

(b)

which the award was made: The Contractor shall provide for an annual financial-audit = .
acceptable to OHA for any expenditure of state-awarded funds made by the Contractor. Such
audit shall include management felters and audit recommendations. The Contractor shail
coriply with federal and state single audit standards as applicable.

The Contractor shallmake all of its and the Contractor Parties’ Records available at all.
reasonable hours foraudit and inspection by the State, including, but not limited to; OHA, the
Connecticut Auditors of Public Accounts, Atforney General and Stale’s Attorney and their
respective agents, Requests for any audit or inspection shall be in writing, at least ten {10} days

- prior to the requested date. All audits and inspections shali be at the requester's oxpense, The
- State may request an audit or inspection at any time during the Contract term and for thres (3)

(c)

years after Termination, Cancellation or Expiration’of the Contract. The Contractor shall
cooperate fully with the State and its agents in connection with an audit or inspection. Following
any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit
conference, _ . : : . : Lo

Fér purposes of this subsection as it refates fo State grants, .ihe word “Contractor” shall be read
to mean “nonstate entity," as that term is defined in C.G.S. § 4:230. ERUA
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(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobifes. If the vendor/contractor does not own
an automohile, but one Is used in the execution of this Contract, then only hired and non-
owned coverage is required. If a vehicle s not used in the execuhon of this Contract then
automoblle coverage is not requ[red . :

{c) Professmna] Llabmly $1,000,000 limit of habllity, it appiicab!e andfor .

(d) Workers Compensatton and Employers Liability. Statutory coverage in compiiance with the
‘Compaensation laws of the State of Gonnecticut. Coverage shall include Employer’s Liabllity

~ with minimurn imits of $100,600 eaoh accident, $500,000 Disease — Potlcy limit, $100 000
each employee.

- 43, Gholce of Law!ChoIce of Forum, Settlémént-of Disputes, Claims Against the State

(a) Tha Conlract shall be deemed to have been made in the City of Hartford State of
Connecticul. Both Parties agree that It is fair and reasonable for the validity and construction
of the Conitract to be, and }t shall be, governed by the laws and court dscisions of the State of
Connecticut, without glvlng effect to its principles of conflicts of laws, To the extent that any

- immunities provided by federal law or the laws of the Stafe of Connecticut do not bar an action
against the State, and to the extent that these courts are courls of competent jurisdiction, for the
purpose of venue, the complaint shall he made returnable to the Judicial District of Hartford only
or shall be brought in the United States District Court for the District 'of Conneclicut only, and
shall.niot be transferred to any other court, provided, however, that nothing hare constitutes a
walver or compromise of the sovereign immunity of the State of Connecticut. The Contractor
waives any objection which It may now have or will have to the laying of venue of any Claims in
any forum and further irrevocably submits to such jurisdiction fn any suit, action or proceeding.

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by
OHA's Head or hisfher designee whose decision shall be final, subject to'any rights the
Contractor may have pursuant to state law. In appealing a dispute to OHA's Head pursuant to
this section, the Contractor shall be afforded an opportunily to be heard and to offer evidence
in support of its appeal, Pending final resolution of a dispute, the Contractor and OHA shalf
proceed dlllgenlly with the performance of the Contract.

(¢} The Contractor agrees that the sole and exclusive means for the presentation of any claim
_ against the Slate arising from this Contract shali be in accordance with Title 4, Chapter 63 of
the Connacticul General Statutes (Claims Against the State) and the Contractor further
agrees not to initiate legal proceedlngs except as authorized by that Chapter in any state or
: federal courl in addltlon to or in lisu of said Chapter 53 prcceed]ngs

14, Cbmptiance with Law and Policy, Fac:hty Standards and. Licensmg Contraclor shall comply
with all: .

{a) perhnent iooai sla!e and federal laws and regulatlons as well as OHA poiicies and procedures
" applicable to confractor S programs as spemf[ed In this Contract. OHA shalf notify the
Contractor of any applicable new or revised laws, regulationis, pO]lGlﬂS or procedures which
" OHAhas respons.lblhly to promulgate 1 or enforce; and

()] appllcab!e Iocal state and federal licensing, zoning, bullding, health, fire dnd safety reguiations
or ordinances; as wéll as standards and criteria of pertinent state and federal authorities. Unless
otherwise provided by law, the Contractor is not refieved of compliance while formally contesting
the authority to require such standards, regulations, statutes, ordinance or criterfa.

15. Representations and Warranties. Conliractor shalk:

Re\rised Oclober 11, ;2011
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16.

17.

18.

19,

(a) perform fully under the Conlract;

(b) " pay for andor secure all permits, licenses and fees and give all required o appropriate

. 1 -notices with respect to the provision of Services as.described in Part [ of this Contract; and

3!

(c) adhere to all contractual sections ensuri}jg the confidentiality of all Réco_rds that the .
Contractor has access to and are exempt from disclosure under the State's Freedom of
information Act or other applicable law. : : .

Reports.-The Conltractor shall provide OHAwith such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Cohtract. All requests. for such
information shali comply with all applicable state and federal confidentiality laws. The Conlractor
shall provide OHA with such reporls as OHA requests as required by thiis Contract.

Pelinquent Reports. The Conlriactor shall subfiit réquired reports by thie desighated due dates as
idenfified i this Contract. Alter notice to the Qonlractor and an opportunity for a meeting with an
OHA répiésentative, OHA reserves the right fo withhold payments for services performed under this

* Contract if'OHA has riot feceived acceptable ptogress reports, expenditure reports, refunds, andfor

alidifs'as required by this Contract or previous conlracts for similar or equivalent services.the
Contractor has entered into with OHA, This séctton shall survive any Termination of the Conlract or
the Expiration of itg term. v : Do '

R‘ecor.d'lﬁeepi_ng'and'_A‘ccess. The.Contractor shall maintain books, Records, documents, program
and individual service records and other evidence of its accounting and billing procedures and
ptimary care practices which sufficiently and properly reflect all direct and indirect costs of any nature
incurred in the performance of this Conlract. These Records shall be subject at all reasonable times
to monitoring, inspection, review or audit by authorized employees or agents of the State or, where
applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract
for a period of three (3) years after the complstion and submission to the State of the Conlractor's

annual financlal audit:
Protection of Personal information.

(a) Contractor and Contractor Parties, a thelr own expense, have a duty to and shall protect from
" a Pérsonal Information Breach any and all Personal Informalion which they-come to possess
or control, wherever and howevet stored or maintained, In a commerclally reasonable manner
in accordance with current industry stangdards. 5 SR

hlto:llvmw.ct.qov!do‘itlcwpfview.'asp?a=1245&02253968htip:!/vm;vv.bt.qo;f/doitic\ifplview.asp?a
=124584=253968 . o .

(b) Each Contractor or Contracior Party shall implement and maintain & comprehensive data
secyrily program for the protection of Personal Information. The safeguards contained in such
“program shall be consistent with and comply with the safeguards for protection of Personal
information, and information.of a girnilar character, as set forth in all applicable federal and state
law and written policy of thé Deparinent or State'concerning the. confidentiality of Personal
Information. Such data-security program shall include, but not be limited to, the following:

) (1)1‘_ A séclirity policy for emp’loyees,relate‘d._ fo t_hé storage, access jan;:i"lranspo‘r'tat[on.of data
' ° ““roritalning Personal Information;. . SRS :

(2) Reasonable restrictions on access tO:I'eéQ_Td_S containing Personal Information, including
access to any locked storage where such records arerkept; | .. -

-3y A proce§é for ieviet.ying_ policies aﬁd_'sactgrity measures at least aqnuélly;
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(4) Creafing secure access controls to Persona! Information, including but not limited to
passwords; and '

(5) Encrypting of Personal informatlon that is stored on laptops, portable devices or being
iransmilted electronically. )

(¢} The Conlractor and Gontractor Parties shall notify OHA and the Gonnecticut Office of the
Attorney General as soon as practical, but no later than twenty-four (24) haurs, after they
hecome aware of or suspect that any Personal Information which Contractor or Gontractor
Partie's possess or.control has been subject to-a Personal Information Breach, If a Personal
Information Breach has occurred, the Contractor shall, within three (3) business days after the
notification, present a credit monitoring and protection plan to the Commissioner of
Administrative Services, OHA and the Connecticut Office. of the Attorney General, for review
and approval. Such credit monitoring or protection piari shall be made available by the
Contractor atits own cost and expense 10 all individuals affected by the Persorial Information
Breach. Such credit monitoring or protection plan shalf include, but is not fimited to '
reimbursement for the cost of placing and lifting one (1) securily freeze per credit file pursuant
to Conneclicut General Statutes § 36a-701a, Such credit monitoring or protection plans shall
be approved by the-State In accordance with this Section and shall cover a length of time
commensurate with the circumstances of the Personal Information Breach. The Centractors’
costs and expenses for the credit monitoring and protection plan shall not be recoverable
from OHA, any.State-of Connecticut entity or any affected individuals. IR

{d) The'Con‘t'raéto.r shall incorporate the requiremsnts of this Section in all subcoptracts requiring
- each Contractor Party to safeguard Personal Iriformation in the same manner as provided for
in this Section. e :

{8} Nothing in this Section shall superseds in any manner Contractor's or Contractor Parly's
ohligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of
“the Contractor as a Business Associate of OHA.

Workforce Analysls, The Contractor shall provide & workforce Analysis Affirmative Action report
related to employment practices and procedures. ’ ’

Litigation.

() The Gontractor shall require that all Conlractor Patties, as appropriats, disclose to the
Contractor, fo the best of their knowledge, any Clalms inyolving the Contractor Parties that
might reasonably be expected to materially adversely affect their businesses, operations,
assets, properties, financial stability, business prospects or abliity to perform fully under the
Contract, ho later than ten (10) days after becomirg aware or after they should have becorme
aware of any such Claims. Disclosure shall be in writing. ’ o

() The:Conlractor shall provide wrilten Notice to OHAof any final decision by any tribunal or state
~ or federal ageney or.court which is adverse-to the Contractor or which restlts in'a setflement,
compromise or claim or agreemerit of any Kind for any action or proceeding brought against the
Contractor or its employes or agent under the Americans with Disabilities At of 1990 as revised
or amended from tims to time, Executive Orders Nos, 3 & 17 of Governor Thomas'J. Meskill
and any other requirements of fedéral or state law concerning equal employment opportunities
~ or nondiscriminatory praclices. S T . e

Soverelgn Imimunity, The Contractor and Contractof Partles acknowledge and agree that
nothing In- the Contract, or the solicltation leading up to the Coniract; shall he consfrued as a
modification; comprorhise or waiver by the State of any rights or defenses of any immunities
provided by Federal law or the laws of the State of Gonnecticut to the State or any of its officers
and employees, which they may have had; niow have or will have with respect to all matters'
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arising out of the Contract. To the extent that this Seotron conflicts wrlh any other Sectron this
Section shall govern.

D. Ghangss to the Contract._Terminotiorr. Cancelia'tfon-arrd Expiration.

1,

Gontract Amendment. J

(a) No amendment to or modlilcatlon or other alteratlon of this Contract shaii be vaird or binding
upon the parties uniess made In writing, signed by the parlies and if appticabie approved by
the Connecticut Office of the Altorney Genera! : . SRS

(b) OHA may amend this Contract to reduce !he contracted amount of compensatron |f

) the total amount budgeted by ihe State for the operation of OHA or Services provided
under the program Is reduced or made unavallabte in any way;, or -

2y federal funding reductton results in reallocation ot‘ funds wrthrn OHA

{c) If OHA decrdes o reduce the compensatron, OHA shail send written Notrce to the Conlractor.
Within twenfy (20) Days of the Contractor’s receipt of the Notice, the Contractor and OHA shall
negotiate the implementation of the reduction of compensation unless the parties mutually agree
~ that such negotiations would tie futile. If the jparties fail to negotiate an Implementation schadule,
~ then OHA may terminate the Confract effective no earlier than sixly (60) Days from the date that
the Contractor receives written nolification of Termination and the date that work under this
Confract shalt cease.

Contractor Changes and Assignment,
(a) The Contractor shail notify OHA in writing:.

(1) at least ninety (90) days prior to the effective date of any fundamental chenges in the
Contractor's corporate stalus, Including merger, acquismon transfer of assets and any
" change in fiduclary responstbifity;

(2) no later than ten (10) d_ays from the effective dete of any‘chang_e in:
(A} its certificate of incorporation orlother organizational document'
(B) more than a oontroillng interest in the ownership of the Contractor, or
(C) the individual(s) in charge of the performance - |

{b) No such change shall relieve the Contractor of any responsrbih[y for the accuracy and
-camipleteness of the performanoe OHA; after receiving written Notice from the Contractor of
any such change, may require such, contracts, releases and other instruments evidencing, to
QHA's satisfaction, that any individuals retrrrng or otherwise separating from the Contractor
have hesn compensated in full or that allowance has been made for compensatton in full, for
. all work performed under terms of the Contract. The Contractor shall deliver such documenis
+ to OHA In accordance with the térms of OHA’s written request, OHA may also require, and
the Contractor shall deliver, a financlal stafément showing that solvency of the-Contractor is
maintained. The death of any Contractor Party, as applicable, shall not release the Contractor
from the obligation to perform under the Gontract; the surviving Contractor Parties; as
appropriate must contlnue to perform under the Contract until performance Is fuliy completed.

(c) Asslgnment The Contractor shall not assign any of its rrghts or ohligations under the Contract,
vo!untanty or-otherwise, in any manner without the prior wrilten consent of OHA.
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T he Gontractor shall comply with requests for' documentation deemed to be appropriate
by OHA In considering whether to consent to such assignment. '

(2) OHA shall‘ notify the Contractor of Its decislon no later than forty-five (45) Days from the
" date OHA receives all requested documentation. : :

(3) OHA may void any assigniment made without OHA's consent and desm such assignment to

"7 e in violation of this Section and to be in Breach of the Contract. Any cancellation of this
Gontract by OHA for a Breach shall be without prejudice fo OHA's or the State's rights or
possible claims against the Contractor. -

3 Breach.

(a) If efther parly Breaches this Contract in any respect, the non-breaching party shall provide
written notice of the Breach o the breachirig party and afferd the breaching parly an
opportunity to cure within ten (10) Days from the date that the breaching party receives the
notice. in the case of a Contractor Breach, OHA may modify the ten (10) day curs period in
the notice of Breach. The tlght fo cure period shali be extended if-the non-breaching party is
satisfied that the breaching parly Is making a good faith effort to cure, but the nature of the
Breach is such.that it cannot be cured within the right to cure period. The Notice-may include

_an effective Contract cancellation date if the Breach is not cured by the stated date and,
unless othenviss modified by the non:breaching party in writing prior 16 the canceliation date,
no further action shall be required of any party to effet the cancellatlon as of the stated date,
i te notice does not set forth an effective Contract cancellation date, then the non-breaching
party may cancei the Contract by glving the breaching party no less than twenty four (24)
hours’ prior wiitten Notice after the expiration of the cuire period. -

{by If OHA believes._lhal the Gontractor has not parformed according to the Gontract, OHA may:

(1) withhold payment in whole or in part pending resolutlon of the perforimance issue,
provided that OHA notifies the Contractor in wriling prior to the date that the payment
would have been due In accordance with the budget; '

(2) temporaily discontinue all or part of the Services {o be provide_d under the Contract;
-(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide conltracted for Services to assure continued
performance under the Confract untll such fime as the contractual Breach has heen
corrected to the satisfaction of OHA; : -

{5). require that contract funding be used to enter into a subcontract with a parson or persons
~ designated by OHA in order to bring the program into contractuaf compltance;

(8Y téke such ofhr—.{r actions of any nature whalsoever as may be deemed apﬁropriate'for the
. best interests of the State or the pr_og.'ra:_m(s) provided under this-Contract or both; or

(7) any combination of the above aclions,

{¢) The Contractor shall feturn all unexpended furids ta OHA no later than tliiri‘;f‘ (éb}ca!endar days

after the Contracior recelves a demand from OHA, C
(d) In.addifion fo tha ights and remedie ranted to OHA by this Caritract, OHA'shall have all other

- rights and remediss granted to it by lawin ihe event of Breach of or default by the Contractor
under the terms of this Contract. " . L _ o
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{e) The action of OHA shall be considered final, If al any step in this process the Con{ractor fails to
gomply with the procedure and, as applicable, the mutually agreed plan of correctlon OHA may .
proceed thh Breach remedies as l[sted under lhls sectton . . L

4. Non- enforcement Not to Constitute Waivar. No waiver of any Breach of the Coniract shall be
interpreted or deemed to be a walver of any otier or subsequent Breach, All. remadies afforded in
the Contract shall be taken'and construed as cumulative, that s, in addition to every other remedy
prowded in the Gontract or at law or in equity. A parly's failure to insist-on strict performance of
any section of the Contract shalt dhly be deenmied to be a walver of rlghts and remedies -
concerning that specific instance of performanca and shall not be deemed to be a waiver of any
subsequent rights, remedies or Breach.’ s S

5, Suspensmn if OHA détermines in 8 sole’ dlscretlon that the health and welfare of the Clients or
public safety is bemg adverseiy affected, OHA may immediately suspend in whole or in part the
Contract without prior notice and take' any action that it deems lo be necessary or appropriate for the
benefit of the Clients. OHA shall nolify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor.may request in writing a meeting with OHA Head or demgnee Any such mesting shall be
held within five-(5) Days of the written request, or such later lime as Is rautually agreaable to the
parties. At the meeting, the Contractor shail be given an opporunity {o present information on why
OHA’s actions should be reversed or modified. Wilhin five (5) Days of such mesting, OHA shall
notify the Contractor in writing of hisfher decision Upholding, Teversing or modifying the action of
OHA head or designes. This action of OHA head or designee shall be considered final.

8. Ending the Contractual Relationship.

{(a) This Contract shall remain i full force and effect for the duration of its entirs term or until such
time as It is terminated sarlier by either party or canceslled. Either party may terminate this
contract by providing at least sixly (60) days prior written nofice pursuant {o the Natlce
requirements of this Contract,

{b} CHA may immediately terminate the Contract in.whole or in part whenever OHA makes &
determination that such terminationis in {he best interest of the_State. Notwithstanding
Section §:D.2, OHA may rmmediateiy termmate or cancel thls Confract in the even{ that the
Contractor or any subconitractors” becomes flnanmal!y unstable to the polnt of threatening its
ability to conduct the services required under this Contract, ceases to conduct business in the
normai course, makes a general assignment for the benefit of creditors suffers or psrmlts the
appountment of a receiver for its business or its assets. T

{c) OHA shall notify the. Conlractor in wrmng of Termmation pursuarit to subsection (b} above,
which shall specify the effective date of termination and the extent to which the Contractor
must complete or immediately cease performance. Such Notice of Termination shall be sent in
accoftiance with the Notice provision'contained in Section 4of this Gontract. Upon receiving the

-Nolice from OHA, the Conlractor shall immediately discontinue all Services affected in
accordance with the Notice, undertake all reasonable and necessary efforts to mitigate any
losses or damages, and deliver to OHA all Records as defined in Section 6.A.14, unless
otherwise Instructed by OHA In wntmg, and take all actions that are necessary or appropriate, or

- that OHA may reasonably dirsct, for the proteétion of Clients and preservation of any and all
property. :Stuch Records are deemed {o be the properiy of OHA dnd the Gonlractor'shall deliver
them fo OHA no later than thirty (30) days after the Termination of the Coniract or fifteen (15)
days after the Gontraclor receives a written request from OHA for the specified records
whicheveris less. The Contractor shall deliver ihose Recoids that exist in electranic, magnetic or

~other intangible form inanon- propnetary format such as, butnot limited fo ASCIl or . TXT.
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{d)

E (e_)

7. Transitlon after Termination or Expiration of Contract. T

@

(b)

@

{b)

’ r L
OHA may terminate the Contract at any fime without prior notice when the funding for the -
Coniract is no longer avallable. . . - : . : '

The Contractor shall deliver to OHA any deposits; prior payment, advance payment or down
payment if the Conteact is terminated by elther party or cancelled within thirty {30) deys after
receiving demand from OHA, The Conlractor shall retum to OHA any funds not &xpanded in
accordance with the ferms and conditions of the Contract and, if the Contractor fils to do so
upon demand, OHA may recoup said funds from any future payments owing under this Contract
or-any ofher contract between the State and the Gontractor. Allowable cosks, as getalled In audit
findings, incurred until the-date of termination or cancsilation for operatiqn.qr:tr_anfition of
program(s) under this Contract shall not be subject fo recoupment.

. " . . EEET .z

/

If this Contract is terminated for any reason, cancelled or it expires in.accordarde with its term,
the Contractor shall do and perform all things which OHA determines to be necessary or
appropriate to assist in the orderly fransfer of Cllents served under this Contrackand shall assist
in the orderty cessation of Services it performs under this Conlract. In ordes torcomplste such
transfer and wind down the performance, and only to the extent necessdry of appropriate, if
such aclivilies are éxpected 1o take place bayond the stated en of the Coniract term then the
Contract shall be déemed fo have basn automatically extended by the fnutsat consent of the
parties prior.to its expiration without any affirmative act of either party, fncluding execuling an
amendment to the Contract to extend the term, but only until the transfer and winding down are
complete. . ' ’ .

If this Contract is terminated, cancalled or not renewad, the Coniractor shalt return to OHA
any equipment, deposits or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Contract in accordance with the
wrillen instructions from OHA in accordance with the Notice provision of this Zonlract. Written
instructions shall include, but not be limited to, a description of the.equipment to be returned,
where the equipment shall be returned to and who is responsible to pay for tiie L
delivery/shipping costs. Unless OHA specifies a shorter time frame in the letter of instrictions,
the Contraclor shall affect the returns to OHA no later than sixty (60) days from the date that

the Contractor recelves Notice.

E. Sfatutory and Red ulatory Compliance. A 7
1. Health Insurance Portability and Accountability Act of 1996,

If the Contactor Is a Business Associale under the requirements of the Heglih Insurance
Portability and Accountabliity Act of 1996 ("HIPAA"}, as noled inthis Contr’act* the Contractor
miust comply with-all terms and conditfons of this Section of the Contracl: If the Contractor Is
not a Business Associate under HIPAA, this Section of the Contract does not apply to the

‘Contractor for this Gontract.

oI

The Conlractor is required to safeguard the u-se, publication and disé:[::asu'r,é of information on
all applicants for, and all cilents who recelve, services under the Gonlract in accordance with
all applicable federal and state law regarding confidentiality, which includes but is not limited

" to HIPAA, more spacifically with the Privacy and Security Rules at 45 C.F.R, Part 160 and

(c)

Part-164, subparts A, C, and E; and :
The'State of Connecticut Agency named on page 1 of this Coniract (*Agency” or "OHA") is a
“cove_red entity” as that term Is defined in 45 C.F.R. § 160.103; and T
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{d) The Coniractor is a "husiness assoclate’ bf OHA, as that termjs'defined in45GC.F.R §

160.103; and ) ‘

(&) Tﬁé Gontractor and OHA agree to the following in order to secuie porﬁpiiance-\s‘fﬂh-the HIPAA,

“Hedlth Act (*HITECH Act’), (Pub. L: 111-5, §§ 13400 to 13423}, and more specifically with the

“the jequi[ements of Subtitte D of the Health Informatioh Technolagy for Economic and Clinical
Privacy and Securily Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C,DandE

(e '!Iéclive'ly referred to herein as the "HIPAA Standards"),

().

‘Defjnitions - *

(1) {Breach” shall have the same meaning as the term is defined in 45 G.F.R. § 164.402 and

.- shall also include a use or disclosure of PHt that violates the HIPAA Standards.

(2) ;‘fgt.is!hes_s Associate” shall mean the Contractor.

(3) "Cavered Entity" shall maan OHA of the State of Connecticut named 6n page-1 of this
© Coniract. '

(4) "Designated Record Set’ shall have the same meaning as the term "designaied record
set" in 46 C.F.R. § 164.501. ' _

(5) “Electronic Heéalth Record” shall have the same meahing as the term is defined n section
13400 of the HITECH Act (42 U.S.C. § 17921(6)).

(6) "Individual’ shall have the same meaning as the term "individual” in 45 C.F.R. §160.103
and shall include a person who qualifies as a parsonal representative as defined in 45
C.FR, § 164.502{g). .

{7) tPrivacy Rule” 'shail mean the Standards for Privacy of Individually identifiable Health
-information at 45 C.F.R. part 160 and part 164, subparts Aand E. .

(8) *Protected Health Information” or “PHI* shall have the same mganing as the term
+ - *protected health informatior” in 45 G,F.R. § 160.103, and includes electronic PHI, as
- -definad in 45 C.F.R. 160.103, limited to inforination created, malntained, trahsmitted or

. recelved by the Business Associate from or on hehalf of the Govered Eritity or from
-~ another Business Assoclate of the Goverad Entity. : Lo

©) ."Reﬁ;iﬂre_d by Law” shall have the same meaning as the term *required by law” in 45
" CFR:§ 164.103, ' R , :

(10) “Secretary” shall mean the Secretary of the Department of Health and Human Services or

his designese.-
(11) “More stringent” shall have the same meaning as the term “more stringent” in 45 CF.R. §
160.202. T S : |

(12) "This Section of the Confract” refers to the HIPAA Provisions stated herein, in their
antirely. ' '

{13) “Security incident” shiall have the same meaning as the ferm "security incident” in 45
C.F.R. § 164.304, '

{14) "Seéurity Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. pait 160 and part 164, subpart A and C.
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(195)

"Unsecured*ﬁrotecled health information” shall have the same meanlng-as the term as
defined in 46 C.F.R. § 164.402 and the HIPAA Standards - - - R

{g)- Obﬁgations and Agtivilies of Business Assoclates. -~

)

@
@
(4)
(5)
)

- (7)

-Busir'\essAssociata_agrees not to use or disc[oée PHI othef than as pérn;litléd or required

by Ihis-Section of the Contract or as Required by Law.. .-~ :

Business Assoclate aérees to use and maintain appropriate séfeguar’ds and comply with

.applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of

PHI-other than as provided for-n this Section of the Contract and in accordance with

-HIPAA Standards.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiallty, Integrity, and avaltabilily of
elestronic protected health information that It creates, receives, maintains, or transmits on
hehalf of the Covered Entity. :

Business Associate agrees to mitigate, to the extent‘ﬁrac’ticabie. any harmful effect that is

known to the Buginess Associate of a use or disclosure of BHl hy Business Assoclate in
violation of this Section of the Contraci. W

Business Assoclate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware. : ' . - o

Businéss Assodiaie agress, in éccoxdance with 45 C.F.R.'§'§ 502(9)(%)(13) and’,

164.308(d)(2), if applicable, to Insure that any subcontractors that create, receive,
maintain or transmit protected health information on behaif of Business Associale, agree
to the same restrictions, conditions, and requirements that apply to Business Assoclate
with respect to such information. ) :

Business Associale agrees to pravide access (including insbeqtion, obtéining a copy, or

_ both), at the request of the Covered Entity, and In the time and manner agreed to by the

parties, to PH! in a Designated Record Set, to Covered Entity or, as directed by Covered

" Entity, to an Individual in order to meet the requirements under 45 CF.R. § 164.524,
- Business.Associate shall not charge any fees greater than the lesser of the amount

()

(9}

charged by the Govered Entity to an [ndividual for such records; the amount permitted by
state law, or Businass Associate’s actual cost of postage, labor and supplies for
complying with thisrequest. - - » . . .- L -

Business Aésociate agrees to make a'ny amendments to PHI in a Designated Record Set

" thatthe Covered.Entity directs or. agrees to pursuant to 45 C.F.R. § 164.526 at the
Tequest of the Covered Entity, and.In the time and manner agreed to'by the parties.

Business Assobiate agrees to make internal practices, books, and réc_ords,j inclhdlng
policies and procedures and PHI, relating to the use and disclosure of PHI received from,

" ‘or created, maintained, transmistted or recelvad by, Business Assoclate on hehalf of

(10)

Covered Entity, available to Covered Entity or to the Secretary in a time and manner
agreed to by the parties or designated by the Secretary, for purposes of the Secretary
investigating or determining Covered Entity's compliance.with the HIPAA Standards.

Business Assodiale agrees to document such disclosures of PHI aﬁcj_-info,rmation related
to such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting.of disclosures of PH! In accordance with 45 C.F.R. § 164.528
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e promulgated thereunder.

and section 13406 of the HITEGH Act (42 U.S.C. § 17935) and any regulations
~{11). Business Associate agrees to provide to Covered Enlity, in a time and manner designated
' by the Covered Entily, information collected in accordance with subsection (g){10) of this
"~ Section of the Contragt, fo permit Covered Entity to respond to a request by an Individual
for an accounting of disclosures of PHI in accordance with 45 C.F.R, § 164.528 and
. siction 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
" thereunder. Business Associalte agrees at the Covered Entity's direction to provide an
accounting of disclosures of PHI directly to an Individual in accordance with 45 C.F.R. §
164,528 and section 13405 of the HITECH Act (42 U.S.C. § 17936) and any regulations
promulgated thersunder. ] ' ' : B

{12) Business Assoclate ag;eés to comply with any state or federal law that is more stringent
than the Privacy Rule. ~ - S R

(13) Business Associate agrees to comply 'with the requlrefnents of the HITECH Act relating to
privacy and security that are applicable to the Covered Entily and with the requirements of
45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 184.316. -

{14) In th? event fhat an Ind;vidual requests that the Business Assqciate
(A} restrict disclosures of PHI; -
(B} provide an accouniing of disclosures of the iﬁdivid_uai’s ‘PH‘I‘;
(C) provide a copy of the individual's PHI In an elepti;onic health record; or

(D) amend PHI in the Individual's Deslgnated Record Set,
the Business Associate agrees to notify the Covered Entity, in writing, within five (5)
“7- - business days of the request, ' : B '
(15) Btl_siness Assof:iaie agrees that it ‘sﬁaﬁ not, l-and shall ensure that ils subdonlraciors do
_nof, directly or indireclly, feceive any remuneration in exchanga for PH1 of an individual
- without’ - ; - '

{A) the written approval of the Covered Entity, unless recegibt of remuneratio'ri in exchange
- for PHI is expressly authorized by this Contract and S

’ (B) the valid authorization of the Individual, except for the ptrposes provided under
sestion 13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any

~ accompanying regulations ) :
(16) Ob!iga{idns in th'e Event of a Breagh.

(A) The Busiriess Associale agrees that, following the discovery by the Business
Associate or by a subcontraclor of the Business Associate of any use or disclosure
- not provided for by this Section of the Contract, any breach of unsecured protected
health Information, or any Securily Incident, it shall notify the Covered Entity of such
breach in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal
Regulations and this Section of the Contract, :

(B) Such nOtiﬁéation shall be provided by the Buslness Associate to the Covered Entity

without unreasonable delay, and in no.case laler than 30 days after the breach Is
- discovered by ihe Business Associate or a subcontractor of the Business Assoctate,
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except as otherwise instructed In wilting by a law enforcement official pursuant to 45
C.F.R. § 164.412. A breach is considered discovered as of the first day on which it is,
or reasonably should have been, known to the Business Assoclate or its -
subcontractor. The nolification shall include the identification and last known address,
phone number and email address of each Indivtdual {or the next of kin of the

* individual if the Individual Is deceased) whose unsecured protected health.information

has been; of is reasonably belfleved by the Business Assoclate to have been,

: acce_ssed,ﬂacquired, or disclosed during such breach.

{C) The-Business Associéte agrees to include in“the notification-1o the 'Co\/eréd Entity at

least the foltowing information: -

1. Adescription of what happened, Including the date of the brea‘ci{; {he date of the
- . discovery of the breach: the unauthorized person, if known; who used the PHI or
to'whorn it was disclosed; and whether the PHt was actually acquired or viewad.

- 2. Adescription of the typéé of unsééuredvprotected health information that were

(D)

- nvolved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. “The steps the Businéss Assosiate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach. -

4, Adetailed descripiion of what the Business Assoqi'at’é is doing to investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised the Busindss Assoclate, either
verbally or in wriling, that he or she has determined that notification or notice'to
Individuals or the posting required under 45 G.F.R. § 164.412 would impede a
criminal investigation or cause damage to national security and; 1f so, Inciude
contact information for said official.

if directed by the Covered Enlity, the Business Assoclate agrees to conduct a risk
assessment using at least the information'In subparagraphs 1 1o 4, inclusive, of
{0)(16)(C) of this Section and determine whether, In its opinion, there is a low

. probability that the PHI has been compromised. Such recommendation shall be

{E)

(F)

transmitted fo the Covered Entity within 20 business days of the Business Associate’s
notification to the Covered Entity. .

If the Cavered Entity determines that there has been a breach, as defined in 45

C.F.R. § 164.402, by the Businéss Assoclate or a subcontractor of the Business
Associate, the Business Assoclatg, if directed by the Covered Entily, shall provide all
notifications required by 45 C.F.R. § 164,404 and 45 C:F.R. § 164.406.

Business Associate agrees to provide appropriate slaffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to
ask questions and contact thé Business Associate for additional information regarding
the breach. Such procedurés-shall include a toll-free telephone number, an e-inail
address, a posting on its Web site or a postal address. Business Assaoclate agrees to

Include in the notification of a breach by the Business Assgociate to the Covered Entily,

a wrilten description of the procedures that have been established to mest these

.. requirements. Costs of such contact procedures wili be bqrn’e hy the Contractor.

'('G') Business Associate agrees lhat, in the event of a breach, it has the burden to

demonsirate that It has complied with all notifications r;éc’](ﬂremenls set forth above,
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"';.In‘clgd,ing évide‘nce demonstrating the necaessity of a delay In nqttﬁcatiqri to the
Govered Enfity. . L " .

() Peifnited Uses and Disclosure by Busiriess Associate.

(1) Genéral Use and Disclosure Provisions  Excapt as othenwise limited in lhis Section of the

Conffact, Businass Associate may use or disclose PHI to perform functionis, activiies, ot

's:é'ﬁlicés for, or on behalf of, Covered Entity as specified in this Contract, provided that

~ $uch dse or disclosure would not viclate the HIPAA Standards if done by Covered Entily
orthe minimum necessary policies and procedures of the Covered Entity.

" 2) S'peciﬁc Use and Disclosure Provisions

“(A) 'E;_fgé'ept as otherwise limited in this Section of the Gontract, Business Assoclate may
- use PH! for the proper management and administration of Business Assoclate or to
*+ chrry out the legal responsibilities of Business Associate. '

7 (B) Except as otherwise fimitéd in this Section of the Gontract, Business Associate may

- disclose PHI for the proper management and adminiglration of Business Asgociate,
*provided ihat disclosures are Required by Law, or Business Associate obfaing

. - reasonable assurances from the person to whorm the information is disclosed that it

- will remain-confidential and used or further disclosed only as Required by Law or for

¢ Y ithg purpose for which 1t was disclosed to the person, and the persori notlfies Business
- Associate of any Instances of which it s aware in which the confidentiality of the

-* information has been breached. ' : S

(C} Except as otherwise limited In this Seclion of the Contract, Business Associate may
use PHI to provide Data Aggregation services to Covered Entily as permitted by 45

* C.F.R. § 164.504(e)(2)()(B).

() Obligafions of Govered Entlty.
(1) Covered Entity shall notify Business-Assocjate of any fimitations in its hollce of privacy

. practices of Covered Entily, in accordance with 45 C.F.R. § 164.520, or to the extent that
o 'Sgich‘limitalion may affact Business Associate's use orldisqlosure of PHL

(2) Q'dvéi"éd_ Entity shall nolify Business Asscciate of any changes-in, or revacatfon of,

permission by individual(s) to use or disclose PH, to the extent_ihal-such changes may

afféct Business Associate’s use or disclosure of PHI. .

{(3) quered' Entity shall notify Business Assaclate of any re§triotioh o the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 46 C.F.R. § 164,522, o the
extent that such restrigtion may affect Business Associate’s use or disclosure of PHI.

() “Permissible Requests by Govered Entity. Covered Enlity shall not request Business Associate
to use or disclose PHI In any manner that would not be permissible under the HIPAA
Standards if done by the Govered Entity, except that Business Associate may use and
disclose PHI for data aggregation, and management and administrative activities of Business
Associate, as permitted under this Section of the Contract.- I .

(k) Termafid Termination:-. .~ ~
(1) Term. The Term of this Section of the Contract shall bé effactive as of the-date the
+ 7 Coritract Is effective and shall ferminate-whin the inforimation collected in-accordance

with provision (g)(10) of this Section of the Contract is provided tothe Covered- Entity and
ali of the.PH!- provided by Covered Entily to Business Asso'.ciatel_o'_r created orfeceived by
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Business Associate on behalf of Covered Entily, is deslroye;d or returnéd to Covered
Entity, or, if it is infeasible to return or destroy PHI, protectrons are extendad to-stich
informauon in accordance wnh the termrnallon provtslons In this Sectron

(2) Termir’latron for Cause Upon Covered Entity's knowledge of a material breach by
Business Assoclate Covered Entily shall either: Co

®

@)

(C)

Provrde an opportumty for Business Assoclate to cure the breach or end the violation
and terminate the Contract if Business Asscciate dogs-not cure the breach or end the
violation wrthrn the time specified by the Covered.Enily, or

]mmedrately terminate the Contract If Business Assoclate has breached a materlal
term of thrs Section of the Contract and- cure is not possrble, or -

If nerther lermlnatron nor cure is feasrble Covered Entlty shall repo:t the violation to
the Secretary

(3) Effect of Termrnatlon

n

Except as prowded in (k)(2) of this Seclion of the Contract upon termlnahon of this -
Contract, for any reason, Business Assaciate shall refurn or destroy all PHI received
from Covered Entily, or created, maintained,or received by Business Associate on

" behalf of Covered Entity. Business Assocrate shall also provide the information

(B)

-collected in accordance with section (g)(10) of this Seclioh of the Contract to the

Covered Entity within ten business days of the nofice of termination. This section shall
apply to PHI that is in the possesslon of subcontractors or agents of Business
Associate. Business Assoclate shall retain no coples of the PHI :

In the event that Business Assoclate determines that returning o_r déstro‘ying the PHI
Is infeasible, Business Associate shall provide to Govered Entity:notification of the
conditions that make return or destruclion infeasible. Upon-documentation by

. Business Associate that return or destruction of PHI'is Infeasible, -Business Associate -

shall extend the protections of this Section of the Contract to such-PHI and limit
furlher uses and disclosures of PHI to those purposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHi. Infeasibility of the
return or destruction of PHI Includes, but is not limited to, requirerents under state or
federal law that the Business Assomate marntarns or preservés the PHi or coples
thereof.

) Mlscellaneous Seclions

(1} Reguiatory Raferences A reference in this Secnon of the Contract to a sectlon in the
_Privacy Rule means the« sectron asin effect or as amended | :

]

{2y Amendment The Parlres agree to take such action as in necessary to amend this Section
-of the Contract from time fo time as is hecessary for Covered Entity-to comply with
- requiremiéits of the Privacy Rule and the Health Insurance Portabllily and Accountability
. Act of 1996 Pub. L. No 104-191, ‘ .

(3) Survival The respectwe rights and obligatlons of Busmass Assoclate shall survive the
) termlnatlon of this Coniract

) (4) Effect on Contract Except as spec]frcally requlred to 1mplement the purposes of this
" Seclion of the Contract, all othsr lerms of the Gontract shall ramam in force and effect.
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(5) Conslruclion This Section of the Contract shall be construed as broadiy as necessary fo
-implement and coimply with the Privacy Standard. Any ambiguity in this Sectior of the
. Gontract shall.be resolved In favor of @ meaning that complies, and is consistent with, the
| Privacy Standard. :

{6) Disclaimer. Govered Entity makes no warraniy or representation that compliance with this
Seclion of the Contract will be adsquate or satisfactory for Business Associale's own
' purposes. Covered Entity shall not be lisble to Business Associate for any clalm, civil or
" criminal penalty, loss or damage relatéd to or arlsing from the unauthorized use or
disclosure of PHI by BL!smess Associate or any of its officers, directois, employees,
contractors or agents, or any third party to wham Business Assoclate has disclosed PHI
_ contrary to the sectiotis of this Gontract or applicable law. Business Associate is solely
. responSIbre for all decisions made, and actions taken, by Business Associate regarding
the safeguardmg, use and dlsclosure cpf PHI within its possessron, custody or ¢ontrol.

(7} Indemnification. The Business Associate shall mdemn[fy and hold the Covered Enfily
" haymiless from and against any and all claims, fiabilities, judgments fines, assessments,
" benalties, awards and any statutory daimages that may he imposed or assessed pursuant
o HIPAA, as amended, or the HITECH ‘Act, including, without limitation, aftorney's fees,
~“expert withess fees, costs of investlgatlon litigation or dispute resolulion, and costs
* awarded thereunder, relating to or arising out of any violation by-the Business Associate
and its agents, including stbcontractors, of any obligation of Business Assoclate and its
-+ agents, including subcontractors, under this section of the contract, under HIPAA, the
- HITECH Act, and the HIPAA Standards.

2. Americans with Disabilities Act. The Contractor shall be and remain il compliance with the
Americans with Disabililies Act of 1990 (hitp:/www.ada.govl) as amended from time fo time ("Act’} to
the extent applicable, during the term of the Conlract. OHA may ‘cancel or terminate this Coniract if the
Contractor faiis to comply with the Act. The Contractor represents that it is familiar with the terins of
this Act and that it is In compliance with the law. The Conlractor warrants that it shall hold the State
harmiess from any liability which may be imposed upon the stale as a resuit of any failure of the
Contractor to.Be in compliance with this Act. As applicable, the Contractor shall comply with section
504 of the Federal Rehabilitation Act of 1973, as amended from time fo'time, 29 U.8.C. §794 (Supp.

. 1993), regarding access to programs and facllities by peopls with dlsabmues

3. Utllizatlon of Minority Busmess Enterprlses The Contractor shall perform under this Conlract in
accordance with 45 G.F.R: Part 74; and, as applicable; C.G.S. §§ 4a-60 to 4a-60a and 4a- 609 to carry
out this pohcy in the aiard of any subcontracts , .

4, Prlority Hirmg Subject to the Gontractor's exclusive rtghl to determine the quahhcaltons for all
employment positions, the Contractor shall give prionity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and OHA shall work cooperatively to
determine the number and types of posmons to which this Sec([on shai[ apply. -

5. Non- dlscrlminat_ion.
(a) For purposes of thisSectioﬁ iha following lerms are defined as fbilows"

i, "Commissxon" means-the Commisston on Human Righis and Opportumttes, :

li. "Contract’ and “contract” include any extension or. modification of the Contract or contract;

fii. "Contractor” and "contractor” include any successors or assighs of the Cohtraclor or
contractor; _

iv. “Gendéridentily or express;on" means a person s gendsr re!ated identliy, appearance or
behavior, whether or not that gender-related ldentity, appearancé or, behavior is different
from that raditionally. associated with the person's physiology or assigned sex at birth,
which gender-related idenlity can be shown by providing evidence including, but not limited
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to, medical history, care or treatment of the gender-related identity, conslstent and uniform
assertion of the gender-related identity or any other evidence that the gender-related identity
is sincerely held,.part of a person’s core identity or not being asserted for an improper
purpose. o . ‘ RO :

v. - "Good faith” means that degres of diligence which a reasonable person would exercise in
the performance of [egal dulies and obligations;

vi. "Good faith efforts" shall include, but not be limited to, those reasonable initial efforts -
necessary to comply with statutory or regutatory requirements and additional or substituted
efforts when It is determined that such initial efforts will not be sufficient to comply with such
requirements, - . . R Lo S

vil. "Marltal status” means being single, married as recognized by the State of. Connecticut,

‘widowed, separated or divorced, : : S
viii. "Mental disabllity” means one or more mental disorders, as defined in the most recent
_edition of the American Psychiatric Associalion's "Diagnostic and Statistical Manual-of
Mental Disorders”, or a record of or regarding a person as having one or more such
disorders, - . : . -

ix, "Minorily business enterprise" means any small contractor o supplier of materials fifty-one

percent or more of the capital stock, If anY, or assets.of which Is owned by a person or
~ persons: {1) who are active in the daily affairs of the enterprise; (2) who have the power to

direct the management and policies of the enterprise, and (3} who are members of a
minoilty, as such term is defined in subseciion (a) of Connecticut General Stalutes § 32-9n;
and - S . B

X, "Pubilc works contract’ means any agresment between any individual, firm or corporation

“and the State or any political subdivison of the State other than a municipality for

construction, rehabilitation, conversion, extension, demalition or repair of a“public building,
highway-or other changes or improvements in real property, or which is financed in whole or
in part by the State, including, but not limited to, matching expenditures, grants, loans,
insurance or guarantees. '

For purposes of this Section, the terms "Contract' and “gontraci” do not include a contract
where each contractor is (1) a political subdivision of the state, including, hut not limited to, a
municlpality, (2 a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any
other state, including but not limited to any federally recognized Indian tribal governments, as
definad in Conn, Gen. Stat. Section 1-267, (4) the federal government, {(6) a foreign
government, or (8) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression; mentai retardation, mental disability or physical disability, including, but
not imited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to insure
that applicants with job-related qualifications are employed and that employess are treated
when employed without regard to their race, color, religious creed, age, marital status, national
orlgln, ancestry, sex, gender identity or expression, tental retardation, mental disability or
physical disability,-including, but not limited to, blindness, unless it is shown by the Contractor
that such disability prevents performance of the work Involved; (2) the Contractor agrees, in all
solicltations or advertisements for employess placed by or on behalf of the Contractor, to state
that It is an “affirmative action-equal opportunity employer” in accordance with regulations
adopled by the Commission; {3} the Contractor agrees to provide each labor union or
representative of workers with which the Contractor has a collective bargaining Agreement or
other coniract or.understanding and each vendor with which the Contractor has a contract or
understanding, a hotice to be provided by the Commission, advising the labor union or workers'
representative of the Contractor's commitments under this section and to post copies of the
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notice in conspicuous places available to employees and applicants for employment; (4) the
Contractor agrees 1o comply with each provision of this Section and Gonnecficut General
Statutes §§ 46a-68e and 46a-68f and with each regutation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-66, 46a-68e and 46a-G8f, and
{5) the Conltractor agrees o provide the Comymission on Human Rights and Opportunitles with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Coptractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-66. Ifthe conhiractis a
public works contract, the Contractor agrees and warrants that he will make good faith sfforts to
employ minorily business enterprises as subcontractors and suppllers of materials on such
public works projects. - ' A

(c} Determination of the Conlractor's good faith efforts shall include, but shafi not be limited to, the
following Tactors: The Gontractor's employment and subcontracling policies, patterns and
practices; affirmative advertising, recrultment and training; technical assistance aclivities and
such other reasonable activities or efforts as the Comimission may prescribe that are designed
to.snsure the participation of minority business enterprises in public works projects.

{d) The Contractor shall develop and maintain adeguate documentation, in a manner prescribed by
tha Commission, of its good faith efforts, o :

{e) The Contraclor shall include the provisions of subsection (b) of this Section in every subcontract

or purchase crder entered Into in order to fulfill any obligation of a contract with the State and

“such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the Commission. The Contractor shall take such action with respect
to any such subcontract or purchase order as the Commission may direct as a means of
enforcing such provisions Including sanctions for noncompliance in accordance with
Gonnecticit General Statutes §46a-58; provided if such Contractor becomes involved in, or is
threatened with, liligation with a subcontractor or vendor as a result of such direction by the
Commission, the Contractor may request the State of Connecticut to enter into any such -
litigation or negotiation prior thereto to protect the interests of the State and the State may so
enter. : . o I o S

(f) The Contractor agrees to comply with the fegiilations referred to In this Section as they exist on
the date of this Contract and as they may be adopted or amended from time to time during the
term of this Contract and any amendments thereto. o TR

{9) (1) The Conlractor agreés and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination. against any person or group of persons on the
grounds of sexual orientation, In any manner prohibited by the laws of the United States or the
State of Gonnecticut, and that employees areé treated when employed without regard to their
sexual orientation; (2) the Contractor agrees to provide each labor Unionh or representative of
workers with which such Coniractor has a colléctive bargaining Agreement or other contract or
understanding and each vendor with which such Gonfractor has a cantract or understanding, a
notice t6 be provided by the Commission on Huiman Rights and Opportunities advising the labor
union or workers' representative of the Contractor's commitments under this section, and to
post copiss of the notice in conspicuats places avalfable to employess-and applicants for
employment; (3) the Contractor agrees to comply with each provision of this section and with -
each regulation or relevant ordér issued by gaid Commission pursuant to Gonneclicut General

_ Statutes § 46a-56; and {4} the Coritractor agrees to provids the Commission on Human Rights
and Opportunities with stch information requested by the Commission, and permit access to
perfinent books, records and accounts, concerning the employment practicés and procedures of
the Contractor which relate to the provisions of this Section and Caonneclicut General Statutes
§46a-856.0 . . - : S C o '
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(h) The Contractor shall Include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into In order to fulfill any obligation of a contract with the State and such
provigions shall be binding on a subcontractor, vendor or manufacturer uniess exempted by
regulations or orders of the Commission. The Contractor shall-take such aclion with respact to
any.such subcontract or purchase order as the Commission may direct as a means of enforcing

. such provisions including sanctions for noncompliance in accordance with Gonnecticut General
Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Gommission, the

Contractor may request the State of Connecticut to enter into any such litigation or negotiation
-prior thereto to protect the interests of the State and the State may $o enter.

6. F_reedozﬁ of Information.

{a) Contractor acknowledges that OHA must comply with the Freedom of Information Act, C.G.S.
" §§ 1-200 et seq. ("FOIA*) which requires the disclosure of documents in the possession of the
State upon request of any citizen, unless the content of the document falis within certain
categories of exemptlon, as defined by C.G.S. § 1-210(b). oo - '

- {b) Goverrimental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
_ exceeds two million five hundred thousand dollars {$2,500,000), and the Contractoris a
“person” performing a “governmental function”, as those tetms are defined in C.G.S.
§§ 1-200{4) and (11}, CHA is entitled to receive a copy of the Records.and files related to the
rz . Contractor's parformance of the governmental function, which may be disclosed by OHA
s~ pursuant to-the FOIA. S : : -

7. ~Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contractis a
"large state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute,
If an officer, employee or appointing authorlty of the Contractor takes or threatens to take any
personnsl action against any employee of the Contractor in retaliation for such employee’s
disclosure of Information to any employee of-the Contracting state or quasi-public agency or the
Auditors of Public Accounts or the Aftorney General under subsection (a) of such statute, the
Contractor shall bs liable for a civil penalty of not more than five thousand dollars {$5,000) for
each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. Each
violation shall be a separate and distinct offense and In the case of a continuing violation, each
calendar day's cohtinuance of the viclation shall be deemed to be a separate and distinct offense.
The State may request that the Attorney General bring a civil action In the Superior Court for the
Judicial District of Hartford to seek imposition and recovery of such civil penalty. [n accordance
with subsection (f) of such statule, each large state Contractor, as.defined in the stalute, shall
post a notice of the refevant sections of the statute relating to large state Contractorsina
conspicuous place which is readily available for viewing by the employees of the Coniractor.

8. Executlvé Orders. This Contract Is subject lo. Executive Order No, 3 of Governor Thomas J.
Meskill, promulgated June 16, 1871, concerning labor employment practices; Executive Order No.
17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the.listing of
employment openings; Executive Order No. 18 of Governor John G, Rowland, promulgated
August 4, 1899, concerning violenge In the workplace. This Contract may also be subject to
Executive Order 14 of Governor M. Jodi Rell, promulgated April 17,2008, concerning -
procurement of cleaning products and services, in accordance with their respective terms and
conditions. All of these Executive orders aré incorporated into and made a part of the Contract as
if they had bean fully set forth in it. At the Contractor's request, OHA shall provide a copy of these
Orders o the Contractor.. e o s R

8. Campaign Confr_lbhtjon Restrictions. For all State gontracts as defined in C.G.5.-§ 9-612{(g) the

authorized signatory to this Gontract expressly acknowledges receipt of the State Elections
Enforcement Commission's ("SEEC") notice advising state contractors of state campaign
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contribution and solicitation prohibitions, and will inform its principals of the contents of the notice.
See SEEC Fotm 11 repraduced below: -~ - : : _
-~ § s . . L

Revised Oclober 11, 2011




St. Vingent's Health Partners, ln_é. and ‘ : . ." Contract Number
Otfice of the Healthcare Advocate - ) I - Page 31
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This notice is provided under the auihority of Connecticut General Stafutes §9-612(g)(2), as amended by P.A. 10-1, and is for
tha purpose of informing state _contm'c(ors and prospective state coniractors of the following law (ilalicized words ace defined on
the reverse side of this page). - ) ) )
R L s CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state coniraclor, prospectiva:siale coniraciot, prinelpal of a stale confractor or principal af a prospective sfale confraclor, with regard
to a state contruct os state contraci solicitation with or from a slale agency in the exetitive branch or a quasi-public agency or a holder, or
principal of a holder of a valid prequalification certificate, shali make a contritmtion to (i) an exploratory conunittes or candidate commitiee
establisfied by a candidate for nomination or election fo the office of Governor, Lieutenant Governor, Aftorney General, Siate Compiroller,
Secretary of the State or State Treasurer, (if) » political commitiee authorized fo make contributions or expenditures to or for the benefit of
sueh candidates, or {Jif) a party committee (whieh includes town comunitiess). . - )

In addition, no holder or principal of a holder of a valid ;ﬁre,qualiﬁcation certificate, shall make a contribution to (i) an explofatory
commitlee or candidafe committee established by a candidate for nomination or clection to the office of Stale senator or Siale
representative, (i) a political committee authorized to make confributions or expendimps o or for the benefit of such candidates, or (jii) 2
parly commitiee. - .

On and after January 1, 2011, sio state contractor, prospective state contractor, principal of a state confractor or-principal of a prospeciive
state contractor, with regard to a state contract or sfate contract solicitation with or from a sfate agency in the execudive braneh of a

quasi-public agency ot & holder, or principat of a holder of & valid prequatification cedificate, shall knowlngly soflcir contributions from
the state contractor’s or prospeciive state conlractor's employees or ftom a suheoifractor ot principals of tha subcontractor on behaif of (1)
an exploratory committee or candidate commitiee esfablished by a candidate for nomination or election to the office of Goversor,
Lieutenant Goversior, Aftomey General, State Comptrofler, Secretary of the State or State Treasurer, (i} a political commiliee avthorized fo
make contributions ot expenditures to or for the benefit of such candidates, or (iif) a party committee.

— S DUTY TO INFORM .

State contractors and prospective state conteactors are required to inform their principals of the above proliibitions, as applicable, and the
possible penalties and other consequences of any violation thereof. : .

PUNALTIES FOR VIOLATIONS

Contributions of solicitations of contribufions made in viokation of the above proliibitions may resuil in the followiag civil and criminal
penalties: . . ] o

Cill penaltles—Up to $2,000 o twice the amount of the prohibited contribuiion, whichever {5 greater, aizainst a principal or a contractor.
Any state contracior or prospeclive state contraclor which fails to make reasonahle effosts to comply witli the provisions requiring notice to
its principals of these prohibitions and the possible consequences of their violations may also be swhject to civit penalties of up lo $2,000 or
twice the amount of the prohibifed contributions madé by their principals. - o T

Criminal penplties—Any kiiowing and willful violation of the probibition is a Class D felony, which may subject the violator to
imprisonnent of not more than 5 years, of not more than $5,000 i fines, or bollt. SR .

¥

In the case of a state contractor, contributions made or solicited in violation of the: abové ﬁiollibiﬁéns may result in the contiact being
voided. - ’ E - -

Inthecaseofa pmspec-tive. slate contraclor, conlributions ade or solicited in violation of the dbove profibifions shall result in the contract
described in the stafe contract solicitalion not being awarded to the prospective state cnnilrr_tcior,, unless the State Electlons Enforcement
Commission determines that mitigating cifcomstances exist coniceming such violation. :

The State shall not award any ofher state contract to anyonie found In violation of the above prohibitions for a period of one year after the
election for whiclt such confribution is made or solicited, unless the State Elections Enforcement Commission delermines that mitigating
circunistances exist concerning such violation. = = Co .-

Additional information may be found on ihe websile of the State Elections Enforcement Comuiission, www ct.'go\"fﬁeec. Click on the link
to “Lobbyist/Contractor Limitations.” "~ - - : : )
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“Slate conlractor” Mens a person; business enlity or neprofll organization thaf enters into a slate contracl. Sich person, business entity er nonprofit
organization shall Le deented {0 be o stale contractor unlil December ildrty-fiust of the year in which such confret terminates. “State centractor” daes not
include a mwaicipalily or any olber political swifivision of the state, inchuding any enlities or assoctations duly created by the municipalily er political
subdivision exclusively amengst themsetves to firther any pirpose mithorized by statute or chiarter, or an eniployee In the executive of legislative branch of
state government or 3 quasi-public sgency, whether in he classified or vnclassified servite and full or past-linie, and daly in such persot’s cagacity as a state
or quasi-public agency employée. . -~ : S IO e - :

“Prospective stale contractor” means a person, business entity or nouprofif organization ihat (i) submils a sesponse o 3 state contract solicitation by the state,
a state agency or 2 quasi-pinblic agency, or a propasal itk responise to a request for proposals by the stale, a siate agency or a quasi-piblic agency, vutil the
contract has been entered into, or (i) kolds n volid prequalification cestificate issued by the Commissioner of Administrative Services under section 4a-100.
“Prospective stale conlractor” does niof inclnde a muricipality or any other political subdivision of the state, including any eatifies or associations duly
created by the municipality or pofitical subdivision exclusively amongst themselves to furtfier any purpose aulhorized by stamite of chiarier, or an employee
i the excentive or logislative branch of siate govenunent o & yuasi-public ageacy, whetler ju the classified or vaclessified service and full or part-time, and
only in such person's capacity as a stale of quasi-public ageicy employee. Co ’

“Prinicipal of 5 state coufractor or prospective siate contraclor” means (§) any judividual who is a member of the board of directors of, or Ias an ownership
interest of five per cent or more in, & sfate confractor or prospeciive state contraelor, which is a business entify, except for an individual who is & member of
the baard of directors of A nonprofit orgamization, (i) an individual whe is employed by a state confractor ¢r prospectivé state contiactor, which is a business
eulity, as president, treasurer or exeentive vice presidont, (iii) on individus! who it the chief execulive officer 6fn state conlractor or prospeclive state
contractor, whiclt is nota business enlily, or ifa sale contraclor or prowpective slate contractor Jas ud such officer, then the officerwho duly possesses
eomparable powers and dulies, (iv).on officer or au employee of any state coniractor or prospective state contractor who hias managerial or discretionary
vesponsibitities with respest fo ¢ stale conlract, (¢} he spovse or a dipardent <hild who s eighteen years of age o older of an individual described in this
subpamgeaplt, or (vI) a political committee established or controlled by an individwal described in this subpatagrapl; or the business catily or nonprofit
orgauization that is the siafe contsactor ot prospective stafe contractor.

“Sigle contract” means an agreemesit or contract wilk the stals or any slate ngency orany spasi-public ngency, let ihrough n procurensen! process o1
otlterwise, having o vafue of filty thowsand dollus or niere, er a combination or series ‘of such agreentents or conleacts hiaving a value of one huadred
thousand dofars or mioré in o calendar year, for (i} the rendition of servites, (i) thie fomishing of any goads, material, supplies, equipment or any itenss of
any kind, (iii} the constiuction, aftaration or 1epair of any public building or public work, (i) the acquisitioh; sale or leate of any land or building, (v) o
licensing ayrangement, or (i} a grant, loan or loan gunantes, “State contract” does not include any agreentent or contract wills {ke state, any state agency or
any quasi-public agency that is exclusively federaily fanded, nu edueation foan, a loan to o individual Tor other than vonunercial purposes or any apgreement
or contract behveen the state or any state ageucy and the United States Depariment of the Navy ot the Upited States Deparinient of Dafense.

“Stata conlract soleitalion™ rienns a request by o state agency orquasi-public agency, in whatéver form ssued, ineluding, but not fimiled to, an invitntion to
tid, request for proposals, request for dnformation or request for quoles, inviting bids, quoles or pliier types of submiitals, througlha conipetifive procurement
process or auother process putherized by low waiving competitive procucement.

“Managetial ot disctefionary responsivilities with respect to a state couteact? means laving ditect, extensive snd subsfantive respomsibilities wilh respect o
the negotislion of the stale centeact and not peripheral, clevical or winisferial responsibilities. . -

*Dependent child”* means o child residing in an individual's h@u&'eﬁibld wheo may legally be clainted ay n deperident of the federn incouse lax of such
individnal. : S : . ' - - S -

“Splicif” means (A) reciesting (hat a contribution be made, (B) paiicipating in any fund-rajsing activities for o candidate committee, explomiory
comtities, political cobunifies or pardy commitiee, including, but uet fimited fo, forwarding tickels fo potential contribloss, teceiving conlributions for
transmission to any éuch commiitee or bundling coutributions, (C) sérving as chinirperson, treasurer or deputy treasurer of auy such commiltes, or (D)
establishing a political committen fo the sole purpose of soliciling of seceiving confritutions for any conuitter, Solicit does not incfude: (i) making n
contribtion that is othenwise pemtilted by Chapter 135 of the Connectient Ganeral Sialutes; ({{) informing any person of a position takea by a candidate for
public office or a public ofiicial, (iii) nofifying e person of any setivities of, or conlzet nformation for, any candidate for public office; or (i) serving as a

menibes in ony paity conntitize or 45 an officer of such commitiee that is not ofheswise prohibited in this sectien.

“Subcontractor™ means any person, bisiuess enlity ot nonprofil organization that contraets.to perform past or all of the obligations of a slate conlractor's
slate contract. Such person, business enlity or nongrofit organizalion shatt be deemied fo be & subcontractor wntil December thirly first of the year in which
the subeonteact fenminates. *Subcontractor” doez nof include (i) o muaicipality or aly other polifical subdivision of the state, inciuding any enlities or
associations duly created by the municipalify or political subdivision exclusively amongst theniselves to furter Any porpose authorized by statute or charter,
or (ii) an employee in the exccutive or legistative bronchi of state government of a quasi-public ageacy. whiether in the classificd of innclassified service and
full or patt-tinse, and only in such persen’s capacity as a slate of quasi-public agency employee. : . '

“Principal of n subconteactor” means (i) any individual whe is n member of the board of diiectosa of, or hins anowsershij interest of five per cenl or more in,
a subcosntsactor, wiich is a business enlity, except for an individust who is a meviber of ihe board of directors of a nonprofit organization, (i) an individual
who is employed by a subcontractor, which is a busiuess eality, as president, reaswer or execulive vice  presideat, (iif) an individual who is the chief
execulive officer of a subcontractor, which is uol a business entily, or if o subconfrnclor has 5o such officer, then the officer who duly passesses comparable
powers and duties, {iv) au officer or an employea of any subcolitracter who hay managerial or discietionary responsibilities with respect 1o o subcontract
with a state contractor, () lhe spouse or a dependent chitd who is eighteen years of age or older of an individual deseribed ln this subparageaph, or {vi)n
political commmittes established or controiled by an indixidual described in this subparagraph or the business entity or nonprofit organization that is {le
subeontsacior. . ; - .

o e
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[ 1Amendment #
(For internal Use Only)
SIGNATURES AND APPROVAL Sl

The Contractor {] [S or [:I IS NOT a Business Assoclate under the Health Instirance Portabliaiy and
Accounlability Act of 1996 as amended

GCantractor

St Vincent’s Health Partners Ino

Contractor ( rpgrate/Legal Name of Contractor)
/ j June 3, 2015

Signature {Auffiofized Official) ~ ' Date
Thomas A: Raskauskas, MD, President/CEO

(Typelerinted Name and Title of Aulhorized Official)

Agency

/‘Y{’(’w\ Oi/’m H&& (}MAQ— A‘ﬂ\f‘/oc‘d‘«éj

sy /) N

Signature (Authorized bffié[al) _ Date

\/UJN:& LA/eln

{Typed/Printéd Name and Tille of Authorized Official)
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ATTACHMENT A : _

Connectlout Advanced Medical Home Standards oo

ANMH Must Pass Eléntents and Critical Factors ' '
Additional Must-Pass elements necessary for CT AMH designalfon are underllned below

+  Standard 1: Patient-Centered Access :
~  Element A: Patient-centered Appointment Access
_ ‘Efeinent B: 24/7 Access to Clintcal Advice
—  Element C: Electronic Access
+ Standard 2: Team-based Care o Lt W
—  Element Az Continuity ~ . g
- Element B: Medical Home Responsibilities
- 1emenl_ C: Gullural and Linguistic Appropriate Semces
- Element D: The Practice Team :
+  Standard 3: Population Heaith Management
—~ Element A; Patient Information
—  Element 8: Clinical Data
—- Element C: Comprehensive Health Assessment
— Element D: Use Data for Population Health Management -
~  Element E: Implement Evidence-Based Decision Support
v Standard 4: Care Management and Support '
—~  Element A: Identify Patients for Care Management
= - Element B: Care Planning and Self-Care Support
“ =" Elerent G: Medication Management -
) .f";' ,Element D: Use Electromc Prescribing. |
. ~ . Element E: Support Salf*Care and Shared Decision Makmg
. St’andard 5: Gare Coordination and Care Tr{ansittons
~ - Element A: Test Tracking and Follow-Up -
~  Element 8: Referral Tracking and Follow Up
—  Flemerit C: Coordinate Care Transitions
+  Standard 6: Performance Measurement and Quality Impr'ovement B
- Elemeit A: Measure Clinical Quality Performance
— Elament B: Measure Resource Use and Care Coordmahon
—  Element C: Measure Pationt/Family Experience’
—~  Element D: Implement Contintous Quality Improvement
~  Element E: Démonstrate Continuous Qualily Improvemerit
‘— Element F: Report Perforrance '
~  Element G: Use Cerlified EHR Tachnology

NCQA faclors that have been deemed critqcal factors necessary for CT AMH desighation are identified
below:
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+  Standard 1: Patient-Centered Access -
— . No AMH britical Factors
+  Standard 2: Team-Based Care
~  Element A: Continuity

4. Collaborating with the pailent]fafnily to developfimplement a wrillen care plan for
' {ransmoning from pedlatric care to adult care. (NEW CRiTiCAL)

. Standard 3 Popu!atlon Health Management
- Element C; Comprehensive Health Assessment
7. Mental heaith/substance use history of patlent and family. (NEW CRITiCAL)

8. Developmental screening using a standardized tool {NA for practices with no
pediatric palients), (NEW CRITICAL). '

9. Depression screening for adults and adolescents using a standardized tool.
(NEW CRITICAL}

+  Standard 4: Care Management and Support
© 7.~ FElement A: identify Patients for Care Management
1. Behavioral health conditions. (NEW CRITICAL)
—  FElement B: Caré Planning and Self-Care Support (MUST-PASS)
1. Incorporates patient preferences and functional/lifestyle goals (NEW CRITICAL)
- Element C: Medicatlon Management

5, Assesses response to medications and barriers lo adherence for more than 50
percent of patients, and dates the assessment. (NEW CRITICAL)

+  Standard 5: Care Coordination and Care Transitions
—  No AMH Critical Factors )

. Standard 6: Performance Measurement and Quality Improvement
—~ ElementA: Measure Clinical Quality Performance

4, Performance data stratified for vulnerable populatlons (to assess disparities n
care). (MEW CRITICAL) . :

- Element C: Measlire Patlenh‘Famiiy Experlence (NEW MUST-PASS)

3. The practice obtains feedback on expertences of vulnerable patient groups.
(NEW CRITICAL)
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ATTACHMENT B: CONNECTICUT ADVANCED MEDICAL HOME STANDARDS '
AREAS OF EMPHASIS S

The foliowlng “core" areas of emphasm are requlred elements of the CT AMH transformatlon

1)

curriculum;:
Standard 2: Element ¢

— The practice should be knowledgeabte about culluraily appropnate servlces In the practice's
catchment area and health disparities among patient populations served. by the practsce

Standard 3: Element G: Factor 2 6 &40

— Provide praChGes ‘with training and support for evaluation and assessment of
famliyisoclallcu[turai characteristics, behaviorat health risk factors, and health literacy. Train
practices to use this Information to identify patients for care management and provide more
individualized care Incerporating a patients cultural norims, needs, and beliefs.

Standard 3: E[ement C

— insiruct practrces in the provision of age appropriate oral-health risk and dlsease screenlng
The practice should be advised how to implement age appropriate oral health risk and
disease assessment, including assessmentls for caries, periodontal disease and oral cancer,

— Instruct practices how to better nnderstand the health risks and mformaﬁon needs of
patients/families and train practices to perform an accurate, patient- centered cu[tural[y and
linguistically appropriate comprehensive health assessment.

Standard 4 Element A-E

-Focus on empathetlc care and communication betwesn practitioners and pat:enUfamllles
. Provide iraznlng for techmques and best praclxces to support patients and lmprove care
expsnence : :

Standard _4.7‘E]eme‘nt Al

_— Criterla for identifying patients for care management are developed from a profile of patient
assessmenls and-may include a combination of the following: A diagnosis of an oral health
issue (g. g. ora[ health risk and disease assessment to include caries, periodontal disease and
cancer detecnon), A posilive diagn031s by a dentist of an ora! disease condition or risk of the
disease. .

Standard 4: Element E

~ Focus on shared demsron making communlcattons between patient and practltzoner {taking
into account patient preferences) gmng lhe palient the support they need to make the best
mdwlduaivzed care decls:ons A

Standard 6 Element G

- Proaciwely identiffes patlents with unplanned hospita[ admms;ons and emergency departrnent
visits. -+ .-

—  Shares clinical Informalion with admitting hosplta!s and emergency departments
Standard 6: Element D )

~ Setgoals and address at Ieast one identified dlspanty in care!service for 1dent|fted vuinerable
popu!auon : . '
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2) The followtng “electlve” areas of emphasis are optional elements Jof the CT AMH
transformatton curriculum

+  Standard 2: ElementD and Standard 6: EIementC

- lmp]ementat!on of Patlent -Farmily Adwsory Pane!s at the pracuce for quarterly feedback and
contunupus quality improvement. Patient-Family Advisory Panels will Help to inform the
. practice team on how to provide better palient-centered care and improve patient satisfaction.

+  Standard 4: Element A

- Identify patients‘ for care management that include 96% empanelment, with 75% risk
siratification, and 80% of care management for high r_isk patients

+  Standard 4: Element E -

. Improve educatlonal materials and resources available to patlents.

I
WL

Idenllfy two target health conditions for self-care and shared dacision-making for the
practice’s population .

+  Standard 5: Elernent B

- Fogus on the development of collabérative agreemants with at ]east 2 groups of high-volume
it speclait:es {o improve care transitions

“ Focus on enabling fhe practice to track the percentage of patients with ED visits who recelve
foltow-up .

+  Standard 6: Element C ‘
— Practice responsib!e_-io contact 75% of patients who were hospitalized within 72 hours

~  Obtains proper cons-ent for release of information and has a prdcess for sectire exchange of
. information and for coordination of-care with commumty partners With guardfan or custodial
refationship

+  CGT AMH Spaecific (hot in NCQA 2014)

-~ Track primary care team satisfaction pre- and post- AMH program
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Attachment C: Learning Collaborative

Goal: Bun[d the internal capaclty of parttmpatfng pract;ces lo achieve AMH recognition (mcludes CT AMH
must pass elementsferitical factors) and address Areas of Emphasls (AE) fopics' - - - .

Foster continuous individual and group learning opportunities to address practice gaps

L]
» Share peer-to-peer expertise among participating practices ("bright spots”)
+ Host site visits, serve as presenters on selected topics
s Exchange tools (e.g., policies, workflows, forms, iemplates) and expenences among pracllces
*+ Motivate pract[ces to accompllsh work between LC sessions
Milestones

e Practice staff partlcrpates in at least one group Iearmng activity/month
+ Practices’ clinical and administrative champions participate in most live sessrons!workshops offered
¢ Practice con(r:butes a minlmum of two documents or expenenl{a! storles lo the LC webutelyear
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